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• Satellite Broadband Services 

 

 

 

 

 

 

 

 

 

Notes: 

 

• Validity period of the Plan: The Plan commences on the earlier of  

 

(i) the date customer activates the service or  

 

(ii) Automatically upon 30 days after shipment of kit to the customer, If a Customer chooses, they can 

reach out to Starlink Customer service and ask for kit not to be automatically activate after 30 days 

of shipment. Customers may cancel service at any time with no early termination fee. the date 

equipment is shipped to the customer. Customer may cancel service at any time with no early 

termination fee. 

• Billing Mechanism: Prepaid  

 

• Speed and uninterrupted use of the service are not guaranteed 

              Eligibility 

• Residential and Residential Lite are for personal and family use by residential customers. 

 

Package Name Residential Residential Lite 

Price LKR(Inc.Tax) 15,000/ month 9200/ month 

Data Unlimited Residential 

Data 

Unlimited Deprioritized 

Data 

Availability  >99% > 99% 

Download Speed 50-200Mbps 30-100 Mbps 

Upload Speed 20-40 Mbps 5-25 Mbps 


