
 

 
 

Approved Tariff  
 

Tariff Approval No: TRC/M/ST/26/03 

 

Mobile Family Sharing Bundle Plan 

Package Name Plan 01 

Validity 30 Days 

Monthly Subscription (Excluding Taxes) Rs. 1,500 

Monthly Subscription (Including Taxes) Rs. 1,874 

Voice to Any Local Network* UNLIMITED 

SMS to Any Local Network* 1,000 

Any Time Data Quota 30 GB 

Number of Sub Family Members Numbers 

who can share the Package benefit 

4 Mobile Numbers (Sub lines) + Primary 

Account Number (The account owner 

Mobile number) 

Benefit sharing Numbers in the account (sub 

lines) 

Up to five including the primary number & 

subline numbers can share the following. 

• Any Local Network Voice Minutes 

• Any Local Network SMS Bundle 

• Anytime Data Quota 

Refundable Deposit (Postpaid Only) Rs. 2,000 

Package Change/Upgrade Eligible 

 

 

 

 



General Conditions 

• eBilling will be mandatory for postpaid customers, and a valid email address must be provided 

at the time of activation. 

• The NIC holder registered as the primary subscriber will be the authorized account holder 

responsible for managing the account and initiating any service changes.  

• Sub-line users will not have the authority to modify account details but may access self-care 

platforms to monitor usage information.  

• Multiple activations of the same plan are allowed for prepaid customers, provided there is 

sufficient balance in the customer’s account to cover the subscription fee. 

• Unutilized SMS and anytime data benefits within 30 days will expire. 

 

New Connections – Individual Customers (Postpaid & Prepaid) 

• The maximum number of connections per NIC will follow existing regulations, allowing up to 

five connections per individual customer.  

• Customers must complete the Subscriber Application Form (physical or digital).  

• The following documents must be provided:  

o Valid NIC / Driving License / Passport  

 

Migration of Existing Customers (Only for Postpaid) 

Existing postpaid subscribers will be permitted to migrate to the Family Package, subject to the 

following conditions: 

• Customers must meet the deposit requirement applicable to the new package.  

• Customers with more than three years of network tenure will be exempt from deposit increases. 

Bundle Usage Conditions (Postpaid & Prepaid) 

• Voice, SMS, and data benefits can be shared among all registered sub-lines within the account. 

• Over-usage charges will apply as follows: 

Service Charge 

SMS beyond bundle Rs. 0.20 + taxes per SMS 

Data beyond bundle Rs. 0.30 + taxes per MB (Billed in 10KB Blocks) 

 



• By default, data over-usage is blocked for postpaid users. Customers may enable or disable 

over-usage through the self-care mobile application. Prepaid customers will be able to use data 

beyond their data quota if sufficient credit balance is available. 

• Customers (both postpaid and prepaid) are advised to activate a data add-on plan if additional 

data is required, in order to avoid excess usage charges. However, if a customer prefers to 

enable over-usage, both the primary account holder and subline users can do so via the self-

care mobile application, ensuring flexibility and control over their account and usage. 

• The primary account holder or a subline user can activate additional add-on plans. If the 

primary account holder activates add-on plans, these can be shared with subline connections. 

However, if a subline user activates an add-on plan, it can only be used by that specific subline 

connection. 

Mobile Broadband Speeds 

Average Network Speed 

Uplink Speed Downlink Speed 

1.5Mbps 4Mbps 

#. Due to the inherent nature of wireless technologies, the actual user experience may vary from 

the stated average network speeds. This variation can be attributed to factors such as radio 

conditions, geographical features, distance, path loss, time of use (peak or off-peak), spectrum 

capabilities, network configurations, the device used, and external influences. Additionally, the 

network deployment decisions are influenced by the business viability considerations of the 

operator. 

 

 

 

 

 

 

 

 

 



• Voice calls and SMSs to Premium Short Codes used for paid services, SLT and Mobitel call 

center numbers are excluded from the allocated Any Net Local Voice Minute Bundle of Voice to 

Any Local Network & the Any Net SMS bundle to any local network. These Short 

Codes/Numbers may change from time to time. 

 

 

Premium Short Codes 
 

  

2222 387 1225 8494 6363 2656 8884 4466 2233 4774 

123 333 990 8020 5678 2223 8826 4455 2024 7676 

220 249 365 7775 5656 219 8080 4441 2020 7575 

2424 243 9966 7770 5566 2343 7799 4111 1233 4777 

9393 888 9922 7766 4634 1076 7700 3666 666 2626 

2011 444 9696 7722 3883 1062 7323 3399 511 1010 

555 9900 9125 7274 3322 880 6661 3334 479 1001 

7551 7788 9070 6997 3232 844 5111 3332 456 506 

6666 258 8778 6797 3231 369 5100 3040 429 234 

777 225 8575 6474 2882 8888 5000 2255 428  

   
  

SLT and Mobitel call center numbers    

1212 
  

  

1717 
  

  

 

 


