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                               Tariff Approval No: TRC/M/ST/26/04 

Mobitel Postpaid Family Sharing & SME Bundle Plans and Annual Plans 2026 

 

1. Family and SME Plans 

 

Conditions Applied for Plan 01 to Plan 02 

• General Conditions 

o Above mentioned packages are available for all postpaid consumer and enterprise customers. 

o Both packages are eligible for sub-lines. The Plan 01 allows a maximum of 2 sub-lines, while 

Plan 02 allows up to 4 sub-lines. 

o Per sub-line, a monthly rental of Rs. 700 (excluding tax) provides 15GB of anytime data and 

1,000 SMS, which will be added to the primary bucket. 

 

Package Name Plan 01 Plan 02 

Billing Period  Monthly Monthly 

Monthly Subscription (Excluding Taxes) Rs.1999 Rs.3400 

Voice to Any Local Network* UNLIMITED UNLIMITED 

SMS to Any Local Network* 1,000 1,000 

Any Time DATA Quota  50GB 100GB 

Number of Sub Family Members 

Numbers who can share the Package 

benefit. 

1-2 Mobile Numbers (Sub Lines) + 

Primary Account Number (The 

account owner Mobile number) 

1-4 Mobile Numbers (Sub Lines) + 

Primary Account Number (The 

account owner Mobile number) 

Benefit sharing Numbers in the account 

(sub lines) 

For each sub-line at Rs. 700, 

customers receive 15 GB of anytime 
data and 1000 SMS. Sub-lines can 

share the primary line’s Any-Net 
Voice minutes, Any-Net SMS bundle, 

and anytime data quota. 

For each sub-line at Rs. 700, 

customers receive 15 GB of anytime 
data and 1000 SMS. Sub-lines can 

share the primary line’s Any-Net 
Voice minutes, Any-Net SMS 

bundle, and anytime data quota. 

Refundable Deposit Rs.1999 Rs.3400 

Package Change/Upgrade Eligible Eligible 



o Subscribers of plan 01 & 02 can purchase 2 & 4 supplementary lines respectively, which are 

priced as follows. 

 

 

 

 

 

 

 

 

 

 

 

*GBs in the supplementary line will be added to the GBs in the primary line as a data      

pool which can be shared between supplementary and primary line. 

 

o The primary package holder, linked to the NIC, will be the main account holder for the family 

plan and will have the authority to make any changes to the account. 

o Sub lines will not have the authority to make any changes to the main account or their mobile 

number. 

  

• Conditions applied to new Connections for Consumers  

o The maximum connection count per NIC is governed by existing standard regulations, which 

allow up to a maximum of five connection per NIC for Individual. 

o Subscriber application form to be filled with customer data and customer must sign the 

application in his own (application can be a physical application or a digital application filled 

and signed digitally). 

o It is mandatory to produce valid NIC or Driving License. And a Billing proof when the billing 

address is different from the address mentioned in the NIC to get the connection for Individual 

new connections. 

 

• Conditions applied to New Connections for Enterprise 

o Connections to be issued under Business Registration Certificate of the business entity or 

Government Act 

o Copy of Business Registration Certificate/Government Act needs to be included with the 

applications submitted. 

o Deposits are not applicable for connections issued to enterprise and government entities.  

 

 

 

Plan Name Plan 01 Plan 02 

Maximum no of 

Supplementary lines 
2 4 

Monthly rental per 

supplementary line -

Excl.Tax 

Rs.700 

Benefits per Supplementary line 

Voice Unlimited Any Net 

GBs 15GB* 

Anytime SMS 1000 



• Conditions applied to Existing customers migrating to New Packages  

o Package changes from other postpaid packages to proposed postpaid packages are allowed, 

subjected to meeting deposit criteria for the new postpaid packages. However, customers who 

are on the network for more than 03 years are not required to pay or increase the deposit for the 

required levels of the proposed package. 

 

• Voice & DATA Bundle related conditions 

o Users who exceed their data limit will be blocked. Customers can enable or disable over-usage 

through the self-care mobile application 

o The Any Network voice bundle, Any Network SMS bundle, and Anytime data bundle can be 

shared with sub lines on the Primary package. 

o Rs.0.20 + taxes per Local SMS will be charged for usage beyond SMS to any network bundle. 

o If the Anytime Data Bundle is fully exhausted, overage data usage will be charged according to 

the following slab rates 

 

Plan Overage Data Charges 

Plan 01 
First 50 GB: Rs. 34 per GB + applicable taxes; thereafter: Rs. 30 

per GB + applicable taxes. 

Plan 02 
First 100 GB: Rs. 34 per GB + applicable taxes; thereafter: Rs. 32 

per GB + applicable taxes. 

 

• Mobile Broadband Speeds 

Average Network Speed 

Uplink Speed Downlink Speed 

1.5Mbps 4Mbps 

#. Due to the inherent nature of wireless technologies, the actual user experience may 

vary from the stated average network speeds. This variation can be attributed to factors 

such as radio conditions, geographical features, distance, path loss, time of use (peak 

or off-peak), spectrum capabilities, network configurations, the device used, and 

external influences. Additionally, the network deployment decisions are influenced by 

the business viability considerations of the operator. 

 

• Definition – Local Network* 

*Voice calls and SMSs to Premium Short Codes used for paid services, SLT and Mobitel call 

center numbers are excluded from the allocated Any Net Local Voice Minute Bundle of Voice 

to Any Local Network & the Any Net SMS bundle to any local network. These Short 

Codes/Numbers may change from time to time. 

 



• Premium Short Codes 

2222 387 1225 8494 6363 2656 8884 4466 2233 4774 

123 333 990 8020 5678 2223 8826 4455 2024 7676 

220 249 365 7775 5656 219 8080 4441 2020 7575 

2424 243 9966 7770 5566 2343 7799 4111 1233 4777 

9393 888 9922 7766 4634 1076 7700 3666 666 2626 

2011 444 9696 7722 3883 1062 7323 3399 511 1010 

555 9900 9125 7274 3322 880 6661 3334 479 1001 

7551 7788 9070 6997 3232 844 5111 3332 456 506 

6666 258 8778 6797 3231 369 5100 3040 429 234 

777 225 8575 6474 2882 8888 5000 2255 428  

• SLT and Mobitel call center numbers 

1212 

1717 

 

 

2. MO FREEDOM PLAN 

Package Name Plan 03 

Billing Period  Monthly 

Monthly Subscription (Excluding Taxes) Rs.600 

Voice to Any Local Network* Unlimited 

SMS to Any Local Network* 1000 

Any Time DATA Quota  10GB 

Refundable Deposit              Rs.1000 

Package Change/Upgrade Eligible 

 

 Conditions Applied for MO FREEDOM PLAN 

• General Conditions 

o Above mentioned packages are available only for postpaid consumer customers. 

 



• Conditions applied to new Connections for consumers  

o The maximum connection count per NIC is governed by existing standard regulations, which 

allow up to a maximum of five connection per NIC for Individual. 

o Subscriber application form to be filled with customer data and customer must sign the 

application in his own (application can be a physical application or a digital application filled 

and signed digitally). 

o It is mandatory to produce valid NIC/Driving License. And a Billing proof when the billing 

address is different from the address mentioned in the NIC to get the connection for Individual 

new connections. 

• Conditions applied to Existing customers migrating to New Packages  

o Package changes from other postpaid packages to proposed postpaid packages are allowed, 

subjected to meeting deposit criteria for the new postpaid packages. However, customers who 

are on the network for more than 03 years are not required to pay or increase the deposit for the 

required levels of the proposed package. 

• Bundle related Conditions 

o Users who exceed their data limit will be blocked. Customers can enable or disable over-usage 

through the self-care mobile application 

o Rs.0.20 + taxes per Local SMS will be charged for usage beyond SMS to any network bundle. 

o If the Anytime Data Bundle is fully exhausted, overage data usage will be charged based on the 

following slab rates 

Additional Data Usage Charge 

First 10 GB Rs. 60 per GB + applicable taxes 

Next 5 GB Rs. 50 per GB + applicable taxes 

Next 5 GB Rs. 45 per GB + applicable taxes 

Next 5 GB Rs. 40 per GB + applicable taxes 

Next 5 GB Rs. 35 per GB + applicable taxes 

Thereafter Rs. 30 per GB + applicable taxes 

 

• Freedom Squad Benefits 

1. The Freedom Squad feature enables eligible customers to form a group ("Squad") 

and receive recurring rental discounts based on the total number of active 

members in the Squad. 

2. Available to eligible MO Freedom Plan subscribers. 

3. Squad Discounts: 

2 active members – 5% monthly rental discount per member. 

3 active members – 8% monthly rental discount per member. 

5 active members – 10% monthly rental discount per member. 

4. The applicable discount will be applied to the monthly rental of all eligible active 

Squad members and will continue as long as the required number of active 

members is maintained. 

5. If the number of active Squad members falls below the applicable threshold, the 

discount will be revised according to the prevailing eligibility criteria. 



6. Squad creation, member management, and invitation of new members will be 

facilitated through the mobile application. 

 

• Mobile Broadband Speeds 

Average Network Speed 

Uplink Speed Downlink Speed 

1.5Mbps 4Mbps 

#. Due to the inherent nature of wireless technologies, the actual user experience may vary from the 

stated average network speeds. This variation can be attributed to factors such as radio conditions, 

geographical features, distance, path loss, time of use (peak or off-peak), spectrum capabilities, 

network configurations, the device used, and external influences. Additionally, the network 

deployment decisions are influenced by the business viability considerations of the operator. 

• Definition – Local Network* 

*Voice calls and SMSs to Premium Short Codes used for paid services, SLT and 

Mobitel call center numbers are excluded from the allocated Any Net Local Voice 

Minute Bundle of Voice to Any Local Network & the Any Net SMS bundle to any 

local network. These Short Codes/Numbers may change from time to time. 

 

• Premium Short Codes 

2222 387 1225 8494 6363 2656 8884 4466 2233 4774 

123 333 990 8020 5678 2223 8826 4455 2024 7676 

220 249 365 7775 5656 219 8080 4441 2020 7575 

2424 243 9966 7770 5566 2343 7799 4111 1233 4777 

9393 888 9922 7766 4634 1076 7700 3666 666 2626 

2011 444 9696 7722 3883 1062 7323 3399 511 1010 

555 9900 9125 7274 3322 880 6661 3334 479 1001 

7551 7788 9070 6997 3232 844 5111 3332 456 506 

6666 258 8778 6797 3231 369 5100 3040 429 234 

777 225 8575 6474 2882 8888 5000 2255 428  

• SLT and Mobitel call center numbers 

1212 

1717 



3. Annual Plans 

Package Name Plan 04 Plan 05 

Billing Period  12 Months 12 Months 

Rental(Excluding Taxes) Rs.4,040 Rs.4,499 

Voice to Any Local Network*                     - Unlimited 

SMS to Any Local Network* - 1000 

Any Time DATA Quota  200GB - 

Package Change/Upgrade Eligible Eligible 

Conditions Applied for Plan 04 and 05 

• General Conditions 

o Above mentioned packages are available for postpaid customers. 

 

• Conditions applied to new Connections for Consumers  

o The maximum connection count per NIC is governed by existing standard regulations, which 

allow up to a maximum of five connection per NIC for Individual. 

o Subscriber application form to be filled with customer data and customer must sign the 

application in his own (application can be a physical application or a digital application filled 

and signed digitally). 

o It is mandatory to produce valid NIC/Driving License. And a Billing proof when the billing 

address is different from the address mentioned in the NIC to get the connection for Individual 

new connections. 

 

• Conditions applied to New Connections for Enterprise 

o Connections to be issued under Business Registration Certificate of the business entity or 

Government Act 

o Copy of Business Registration Certificate need to be included with the applications submitted. 

o Deposits are not applicable for connections issued to enterprise and government entities.  

 

• Voice & DATA Bundle related conditions 

o A charge of Rs. 1.50 + applicable taxes per local any-net voice minute will apply for usage 

exceeding the included any-net voice bundle. 

o Rs.0.20 + taxes per Local SMS will be charged for usage beyond SMS to any network bundle. 

 

▪ If the Anytime Data Bundle is fully exhausted, Rs. 0.30+ applicable taxes per MB(billed in 10 

KB blocks) will apply for data usage beyond the included bundle. 

 

 

 



• Mobile Broadband Speeds 

Average Network Speed 

Uplink Speed Downlink Speed 

1.5Mbps 4Mbps 

#. Due to the inherent nature of wireless technologies, the actual user experience may vary 

from the stated average network speeds. This variation can be attributed to factors such as 

radio conditions, geographical features, distance, path loss, time of use (peak or off-peak), 

spectrum capabilities, network configurations, the device used, and external influences. 

Additionally, the network deployment decisions are influenced by the business viability 

considerations of the operator. 

• Definition – Local Network* 

*Voice calls and SMSs to Premium Short Codes used for paid services, SLT and Mobitel call center numbers 

are excluded from the allocated Any Net Local Voice Minute Bundle of Voice to Any Local Network & the 

Any Net SMS bundle to any local network. These Short Codes/Numbers may change from time to time. 

• Premium Short Codes 

2222 387 1225 8494 6363 2656 8884 4466 2233 4774 

123 333 990 8020 5678 2223 8826 4455 2024 7676 

220 249 365 7775 5656 219 8080 4441 2020 7575 

2424 243 9966 7770 5566 2343 7799 4111 1233 4777 

9393 888 9922 7766 4634 1076 7700 3666 666 2626 

2011 444 9696 7722 3883 1062 7323 3399 511 1010 

555 9900 9125 7274 3322 880 6661 3334 479 1001 

7551 7788 9070 6997 3232 844 5111 3332 456 506 

6666 258 8778 6797 3231 369 5100 3040 429 234 

777 225 8575 6474 2882 8888 5000 2255 428  

• SLT and Mobitel call center numbers 

1212 

1717 

 


