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1. INTRODUCTION

This manual is designed to guide individual users through the essential processes of
registering and managing their accounts and tracking application statuses within the
Telecommunication Regulatory Commission of Sri Lanka (TRCSL) online portal.

Individual users are required to ensure full compliance with TRCSL regulations throughout
their operations. This includes the critical practice of purchasing and dealing only with
IME registered devices and SRD devices, which ensures that all telecommunication
devices comply with national regulations for security and network integrity.

This user manual will provide step-by-step guidance on navigating the TRCSL individual
user’s portal to successfully meet these requirements and facilitate smooth business
operations with TRCSL.

2. INDIVIDUAL USER REGISTRATION PROCESS

* Open your preferred web browser. (We recommend using Google Chrome for
the best experience).

* Click on the provided URL: https://ecs.trc.gov.lk/signup/individual

* The landing page will appear as shown below.

Forgot password

https://ecs.trc.govIk/login-individual
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* New users must create an account before logging in.
* Before that to create an individual user account click on “Login as Individual User”.

N

Vendor Login

Note: Vendor License holders shall not log in as Individual or Corporate user.

a
]

Forgot password?

Login as Individual User Login as Cooperate User

c.govlk/login-individual

¢ Asanew user clicks on the “create an account” button.

N
O\

Individual User Log in

Mote: Mot for Vendor License holders,

Forgot password?

Create an account

User Manual for Individual Users Page | 02



TRCSL | Equipment Clearance System

Process of the new account creation
Step 1: Fill the Individual user Registration Form

* Email: Provide your valid email address

* Password: Enter a secure password.

* Re-Enter Password: Confirm your password by typing it again.

* Then select user type as “Individual User”

* Click the blue "Confirm Email" button. This sends a verification code to your email.

Individual User Registration

Note: Mot for Vendor License holders.

Email-:
[
-

Passwort

=t

& ©

Re-Enter Password-:

& Q

Confirm Email

Confirmation Code-:

Create Account Cancel
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Step 2: Email Verification

* After clicking "Confirm Email," a green success message appears: "Verification
code sent successfully to your provided email. Please check your mail.
* Check Your Email: Open your inbox and locate the email from TRCSL.

Individual User Registration

Naite: Mot for Vendor License holders.

verification code sent successfully to sarmpleindhvidual Ll moutlook com.
Please check your mail
Emaik:

1 sampleindividual1l@outlook.com

Pleaszsa prooeed
Passward:

&  1234msample &
Re-Enter Passwiond-:

- [— @

Confirmation Code-:

Create Account Cancel

Step 3: Verification Code

* Enter the Code: Return to the portal and input the 6-digit code in the
"Confirmation Code" field.
* Create Account: Click the blue "Create Account" button.
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Individual User Registration

Naote: Nat for vendor License holders.

Verification code sent successfully to sampleind viduall@outlook.com.
Please check your mall

Email-:

& | sampleindividuallpoutieokcam

Please procesed
Passwaord:

B | e @
Re-Enter Password-:

B | e @

Confirmation Code-:

B8 | 46004z

Create Account Cancel

Individual User Registration

Mote: Net for Vendor License holders.

Ermail-:

F3

Passwiord:
@ | Password @

Re-Enter Password-:

Confirm Emall

Cenfirmation Code-:

8@ | confirmation cade
Create Account Cancel
Aocount created sucoessfully. Please log in.

)

Redirecting to login...

6o to Login Now
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3. LOGIN TO PORTAL

* Email: Enter your registered email.
* Password: Enter your password.
*  Submit: Click the blue "Log In" button.

&

Individual User Log in

4. INDIVIDUAL USER ONBOARDING FORM.

Step 1: Navigate to Application
To complete the User Registration Process please fill in the Individual User Onboarding Form.

* Click "Individual User License Application" in the sidebar.
* The page loads with a form (initially empty for new users).

Step 2: fill in with the required details
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5. OVERVIEW OF INDIVIDUAL USER DASHBOARD

Upon successful login, you will see the main dashboard with the following sections.

* Top Bar: TRCSL logo, user profile dropdown
* Sidebar Menu:

Dashboard

Individual User License Application

0 Type Approval

0 Device Registration

O Re-Export

0 User Profile
Dashboard

@ Authorized Access Only

ns Regulatory Commissian of Sr Lanka (TRESL). Unauthorized access, review, use, disclesure, or dstribution ofthis system ex ts contents i strcty prohibited.

@ hei © Important Notice: If you have rec edentials by mistake, please log out immediately and natfy the ECS Helpdesk at
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6. DEVICE REGISTRATION

6.1. Detained IMEI Devices

Step 1: Accessing Device Registration Section

* Navigate to the "Device Registration” section from the left-hand navigation menu.

* Then access to the Device Registration->> Detained IMEI Device.

—
S8 TRcsL

W Dashboard

& individual Clearance
Application

BB Type Approval

I Detained IME| Devices I

W Detained IME] Dewices
% Re-Export

£  wser Profile

o Help

* By clicking on Detained IMEI Devices, you are directed to the screen below
shown.

* On that above displayed page click the Add New button.

* Fill out the application form with User details and Invoice details.

* Onceyou click on the “Add New”, You are direct in to the below shown screen.

Request id 4 Requested Date IMEI Upload Status Approval Status Action
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Step 2: Application for Custom Clearance RTTE for Personal Use
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[

" TRCSL

A Dashboard Dashbaard : :

S Application for Custom Clearance of RTTE for Personal Use
Application

B Type Approval > 1. Applicant Details
B Device Regstration
Nameof theApplicant | sample individual

Detained IMEI Devices

Detained Serial Devices Address. Ne. 45, 2Galle Read, 3 Dehiwala 10350, 4 Sri Lanka

Non Detained IME| Devices. P
* Rebport Contact Telephone Number | g3 123asera
2 user Profle

Email | sampleindividualioutiook com
@ Help
RS P—— v mm /vy o
Remarks

2. Details of RTTE

Equipment Detalls (Please fillup the table below)
Add Equipment

‘Type Of Equipment Model Make Number of Units MESerial Operating Frequency Txpower Action

No records found

3. Other Details

* Under the “Application Details” section you need to enter the required detail

Application for Custom Clearance of RTTE for Personal Use

2 individusi Clearance
Agplication

B Type rpproval Pl 1. Applicant Details

Kame ofthe ABpIEANt | sample Indivicual

Detained IME) Devices

Detained Serlal Devices Address | no a5, 2 Galle Road, 3 Dehiwala 10350, 45i Lanks
Non Detained IMEI Devices. 4
® ReEport Contact Telephone Number | 0117345678

& userprofile.

Emall | ampleindivisual Geutiook com
0 e
Typeof Bl | customs Detention RecelptHumber W | CUS-260810-55769 asja1/2025 B
Remarks

2. Details of RTTE

Equipment Detalls (Please fillup the table belew)
Add Equipment

Type Of Equipment Model Make Number of Units IMEl/Serial Operating Frequency Txpower Action

No racords found

3. Other Details
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* By scrolling down, you need to add Equipment details under “Details of RTTE”

Section. Click on the “Add Equipment” button as highlighted. Then the following

window will be directed.
* Then you need to fill in the correct details and if you want to add multiple IMEI

Numbers, please click on the “+” mark.

* Once you fill the details, you need to click on the “Add” button to as highlighted
below to add the details.

add Equipment

Type of Equipment Model

Mabile Phane Phone 15
Humber of Units

1
Operating Frequency

2600 MHZ

IMEI Number

381234567890123

ISETBSAIZL098T6

Remarks

User Manual for Individual Users
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Once you add the details, those will be displayed as below.

Remarks

2. Details of RTTE

Equipment Details (Please fillup the table below]
Add Equipment

Type OF Equipment Model Make Number of Units IMElSerisl Opersting Frequency Tx power Action
Mabile Phane Samsung 1 + IssETesaINOLZ o00 Mz

o L=

* IS1ZMSETEI0IZE 2600 MHz

“ ] - |

Galawy 521

MabilePhane

3. Other Details

‘Commercial Invoice Number

Commercial invoice D318 | mdd fyyyy

4, Declaration

1, the applicant, hereby certily that the information supplied in this application form is true In 2l espects

1 acknawledge that the Commission has right o reyect the 2pplication n the case where any statement made herein i found to be flse or the Commission s not satisied In respect to any aspect ofthe applicatian.
I have no objection to the detention of aforesaid RTTE which does not comply with the Commission's technical standards.

1 hereby accept the above declaration.

Date | pajomfames B

After, fill in the details under the “Other Detail” section and “Declaration”
section.

Then under the Declaration section, tick the box next to "I hereby accept the

above declaration." The current date will automatically appear in the date field.

" TRCSL L

INV-2026-000123
Commercial invoice Date

©4/08/2026

B
4. Declaration

ein Is found to be false o the Commiission is not satisfied in respect ta any aspect of the application,
cal standards.

oste | gajosizmas B

5. Supporting Documentations

i g,

the application.
Pleass sslect all files to be attached in a single action using the “Chooss Files® option. Selecting filss ind

ividually wil replace any previously sttached file.
L NICof the applicant

+Add File 1.
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* After, add the supporting documents under the “Supporting Documentations”

section.

" TRCSL

Vacknowladge that the Car
Ihave no abjection to the det

ct of the application.

NIC of the applicant

Ghoose Fies

2. Custom Detention Recelpt /Cammercial Invoice

Choose Fies
Maltple stachenentz are allened
3. Tachnical Specifications of RTTE.

Choose Fies

Pultple sthmentsare allened

N TRCSL | > TEST Documents ‘

'
Inave no o

(@M Deskiop *
4 Downloads »
B Documents »
P9 Pictures *
coplesq
o @ Music »
i 3 videos »
I T ECS
~ cricket
2q
© Service Wise
W ~ Sereenshots
3y

File name: | NIC

Name Status Date modificd
(i Custom Detection Receipt (=] 9/9/2026 11:46 AM Micrd
‘@ NIC (=] 9/9/2026 11:45 AM Micrc
G RTT Info 1 © 9/9/2026 11:47 AM Micrd
G RTT Info 2 © 9/9/2026 11:47 AM Micr_
~| AnFiles ~

* As mentioned, if you want to add multiple supporting documents please select

those at once avoiding selecting them separately

W) TRCSL ‘ . TEST Documents | Name Status Dste modified
]
Inave no.of @ Custom Detection Receipt =] 26 11:46 AM Micrd
B Desktop. » & NIC @ 9/9/2026 11:45 AM Micrd
L Downloads » [ =TT o 1 © 9/9/2026 11:47 AM Micrc
P9 Pictures »
copiesd
Plessas] @ Music »
i 3 Videos »
I ~ECs
© cricket
2|
© Service Wise
W = Screenshots
sl
| File name: | "RTT Info 2° "RTT Info 1" <] anFies -
|
T
p—, =
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* Then once you add the file, you need to submit the request by click on “Submit”
button and then confirm submission window will display and confirm by click on
llYes".

Canfirm Subméssion

‘Afer Pressing the confirm button you can nat change
the details of the request form, Do you want to

ot

* After successfully submission, the following confirmation page will be displayed.
* Once you click the “Check your Status” or direct to the “Detained IMEI Devices” again
the requests will be displayed as below. as per the per the below.

W TRCSL i

Gashbasnd | Suceess
A Dashboard

2 Individuzl Clearance:
Application

B 1yperoposal »

B Device Registration

Detained IME| Devices

Non Detained IME| Devices

. Thanks for submitting!

® e

Your Application for Device Registration Successfully Submitted.

CHECK YOUR STATUS
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* If the request is submitted successfully, the Approval Status will be displayed as "In
Review". If the request is not submitted successfully, the Action column will display

"Continue" and "Delete".

W, TRCSL

A Dashboard

£ e Detained IMEI Device Registration.
s

B Device Registration ~
a Devices Show| 10

Showing 1 ta 2.0f 2 entries

IMEI Upload Status. Approval Status Action

* After submitting the request, you will receive a confirmation email acknowledging that

your request has been received by TRCSL.

ECS-CCL-1-20260909-001 Custom Clearance Request

Dear Applicant,

We have received your Custom Clearance request.
Reference Number: ECS-CCL-I-20260909-001.

The request is in progress, and we will update you once the
process advances and 2026-09-23 and the completion date is
2026-09-23 and tracking of the request available via
https:/fiwww.ecs trc_gov.lk.

This response is automatically generated by the Equipment
Clearance System of TRCSL. Please do not reply.

Best regards,
Equipment Clearance System Team.
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6.2. Detained Serial Devices

* Please follow same steps as described in the Detained IMEI Devices under section 4.1.

6.3. Non-Detained IMEI Devices

* Please follow same steps as described in the Detained IMEI Devices under section 4.1.

User Manual for Individual Users
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/. RE-EXPORT APPLICATION PROCESS

Step 1: Accessing Re-Export Section

* Navigate to the “Re-Export” section in the left-hand navigation menu.
* By clicking on Re- Export section, you are directed to the screen below shown,
* On that below displayed page click the Add New button as highlighted.

Permission to Re-export RTTE

B oevice Registration >

SRR ]
& userprofile

Reference Number Requested Date Company Name Business Reg. M

@ Typenpproval >

Requesting Change e Requeststatus workflow Status Aetion Download Letter

@ e

-
s subject tochange based on conditians outside the scope of TRCSL.

* You can view the personal details in the 15t section.
* Scroll down and fill out the application form.

& ——f
& Dashboard B . ) . A .
£ e e Application for Permission to Re-export RTTE for Individual Requests
B Device Registration > P =
& userProfile NIC Number 199012345678
Address No. 45, 2 Galle Road, 3 Dehiwala 10350, 4 5ri Lanka
0 Help

Contact Telephone Number | g3 17345678 Emal | sampleindividual@outiank com

2. Details of RTTE

Re export because of the units cannot be cleared by SLcustoms. Orves.

®no

IMEISIZUS g, wieh g

© Without IMEI

Choase File

User Manual for Individual Users
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Step 2: Fill the application form

* As below,

* In the “Details of RTTE” section, select whether the device has an IMEI| Status of
"With IMEI" or "Without IMEI"

* You can download the Sample IMEI CSV or Sample Serial CSV files, then fill with
the corrected details and save the file. If you save the excel file including the
data, make sure to save it as CSV UTF 8 format.

|
»

" TRCSL

@ TypeApproval > 1. Personal Details
B Device Registration >
Name of the Applkant | sample navaual
* Re-Export
NIC Number 199012345678
& serProfie .
Asdmes Ne. 45, 2 Galle Road, 3 Dehiwala 10350, 4 Sri Lanka.
© Hep

Contact Telephone Number | 117345678 Emal | campleindhvidualiFeutiook com

2. Details of RTTE

Re xport because of the units cannot be cleared by SLcusioms Cves.

®no

IMEI SIS ) with IMEl

© Without Ml

Vo lle chasen

erein s found 10 be felse o the Commission is not satisied in respect to any aspect of the application

hereby accept the above declaration. [ Date | gjg/26

4

* Click the Choose File button and select the CSV file containing the list of RTTE
serial or IMEI numbers from your computer.

B TypeApproval N |hi_|re-export-\me\ fe) 9/9/2026 11:57 AM Micr
8 Device Registration b & Deskiop »
L Downloads »
P
= Documents »
I
O 1A Pictures »
@ Music »
e !
“ cricket

= Service Wise
" Screenshots

" TEST Documents

I 1]

File name: | re-export-imei | Microsoft Excel Comma Separa
| the gl

1 hereby accent the above declaration. Date | gjojas
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* Then as the below screen, fill the details Under “Declaration” section, tick the box
next to "I hereby accept the above declaration." The current date will
automatically appear in the date field.

* Addthe Supporting Documentations, by click Choose File for the sections to

upload the necessary documents from your computer under the “Supporting
Documentations” Section.

W&, TRCSL

in form s

“

h ightto in the ca false ox the Commission is not satisfed In respect o any aspect of the application

| hereby accept the above declaration. gy oate | gopas

4, Supporting Documentations

1. HIC of the applicant

Add File 1
| Choosa Fie [ 122 2

2. Ho objection lstier for custom clearance (ssued by the Commissian
+ Add Flle 2
[ETETIRTY PERMISSIO.. 268007, pdf

3. Frequency License [ spplicable)

+ Add Flle 3
IEIZZTEY Mo file chosen
4. ther
+ Add Flle 4
IEIZZTEY Mo file chosen

* Then once you add the file, you need to submit the request by click on “Submit”

button and then confirm submission window will display and confirm by click on
llYes"

Confirm Submission

After Pressing the confirm button you can nat change
the detalls of the request form, Do you wantto
cantinue?

UMA
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After submission, you’ll see a confirmation page and by click on the blue color
“Check Your Status” button you can view the status of your request as below
screens or by directing to the “Re-Export” again the requests will be displayed.
After submitting the request, you will receive a confirmation email
acknowledging that your request has been received by TRCSL.
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