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n,m;%,dNS cx.u ÿrl:k l%shdlre iud.ï úiska imhkq ,nk w.h tl;= l< 
úÿ,s ixfoaY fiajd (VAS) i|yd ud¾f.damfoaY

 1'  ye¢kaùu :

ÿrl:k l%shdlre iud.ï úiska ish fiajd,dNSkag imhk iuia; fiajd w;ßka mq¿,a f,i mßfNdackh lrk 
fiajdjla jYfhka VAS fiajd i|yka l< yelsh' flfia fj;;a" tu fiajd wdY%s; .%dyl wdrjq,a fukau ÿrl:k 
l%shdlre iud.ï úiska ì,am;a ì,a.; lsÍu iïnkaOfhka ,efnk mdßfNda.sl meñ‚,s jir .Kkdjla mqrd 
ie,lsh hq;= m%udKhlska jeäfjñka mj;sk nj igykaj we;' by; i|yka lreKq wkqj ish¨u ÿrl:k 
l%shdlre iud.ï úiska VAS fiajd iïnkaOfhka wksjd¾hfhka ms<smeÈh hq;= oeä kS;s Í;s iy kshduk rduqjla 
iy;sl lsÍug kshduk wdh;kh jk" Y%S ,xld úÿ,s ixfoaY kshduk fldñIka iNdj mshjr f.k we;'

 2' wruqKq :

 • VAS fiajd odhl;ajh iïnkaOfhka mdßfNda.sl wdrlaIdj iy;sl lsÍu'
 • .%ylhska i|yd VAS fiajdjkag odhl fkdùfï m%dfhda.sl hdka;%Khla iy;sl lsÍu'
 • VAS fiajd wdY%s; mdßfNda.sl meñ‚,s i|yd ì,am;a $ wdrjq,a l<ukdlrK l%shdj,shla y÷kajd§u'

 3' ud¾f.damfoaY :

n,m;%,dNS cx.u ÿrl:k ls%hdlre iud.ï i|yd fuu ud¾f.damfoaYh wod< jk w;r fuh ;rfha ms<smeÈh 
hq;=h' fuu ud¾f.damfoaYhg wkql+,j lghq;= fkdlsÍu kshduk wh;kh úiska VAS fiajd iïnkaOfhka 
mdßfNda.sl wdrlaIdj i|yd imhd we;s ksfhda. W,a,x>kh lsÍula f,i i,lkq ,efí'

 3'1  fmdÿ fldkafoais :

 3'1'1 w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) f;dr;=re -

  ÿrl:k l%shdlre iud.ï úiska VAS fiajd f;dr;=re NdId ;=fkkau ^ tkï ; isxy," fou< 
iy bx.%Sis & iemhsh hq;= w;r .%dylhdg leu;s NdIdjlska tu f;dr;=re ,nd .ekSug bv 
,ndÈh hq;=h'
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  ´kEu VAS fiajdjla ^ USSD, IVR, SMS, Web based fiajd hkdÈh& il%Sh lsÍug fmr" 
ÿrl:k ls%hdlre iud.u úiska my; f;dr;=re .%dylhd leu;s NdIdjlska .%dylhd fj; 
oekqï Èh hq;=h'

 (i)  VAS fiajdfõ ku

 (ii)  VAS fiajd kshuhka iy fldkafoais ^kshuhka yd fldkafoais ms<sn| iDcq ine¢h ,nd 
Èh hq;=h&

 (iii)  nÿ we;=¿j VAS fiajd .dia;= ^Èkm;d" i;sm;d" udisl hkd§ kï ì,am;a jdr .Kk&

 (iv)  odhl;aj fiajd ld,h ^Èkm;d" udisl" i;sm;d wdÈh&

 (v)  fiajdj wl%sh lsÍfï l%uh

 miq Èkhl§ jqjo mdßfNda.slhdf.ka l=uk fyda wdldrfhka lsishï .dia;=jla wh 
lrkafka kï" VAS fiajd fkdñf,a hkqfjka m%j¾Okh l< fkdyel' ieÕjqKq .dia;= 
fkd;sìh hq;=h' .%dylhd úiska fiajdj ,nd.ekSug odhl ùfï§ imhkq ,nk fiajdjkag 
wod< ish¨u iïnkaê; .dia;= uQ,slj meyeÈ,sj wkdjrKh l< hq;=h'

 3'1'2  w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) il%sh lsÍu $ ;yjqre lsÍfï l%shdj,sh -

 3'1'2'1  .%dylhd úiska fiajdj il%sh lsÍu

 ´kEu VAS fiajdjla ̂  USSD, IVR, SMS, Web based fiajd hkdÈh& id¾:l f,i il%sh 
l< jydu l%shdlre úiska il%sh lsÍfï id¾:l;ajh ;yjqre lsÍfï SMS tlla ^.%dylhd 
leu;s NdIdfjka& heúh hq;=h'

 (i)  VAS fiajdfõ ku

 (ii)  VAS fiajdfõ kshuhka iy fldkafoais ^kshuhka yd fldkafoais ms<sn| iDcq 
ine¢h ,nd Èh hq;=h&

 (iii) nÿ we;=¿j VAS fiajd .dia;= ^Èkm;d" i;sm;d" udisl hkd§ kï ì,am;a jdr 
.Kk&

 (iv)  odhl;aj fiajd ld,h ^Èkm;d" udisl" i;sm;d wdÈh&

 (v) ;yjqre lsÍu ( zz bÈßhg hdu ;yjqre lrkakZZ wod< ikaksfõok l%uh Tiafia 
kej; m%;spdr u.ska .%dyl ;yjqre lsÍu fidhkak' ^fjí mdol fiajd i|yd 
mu‚&

 (vi) fiajdj wl%sh lsÍfï l%uh

 3'1'2'2  fiajdj ;yjqre lsÍu

 fuys 3'1'2'1 j.ka;sfha olajd we;s l%shdj,shg wkqj .%dylhl= úiska fiajdjla il%sh 
lsÍfï id¾:l;ajfha j,x.=Ndjh u; mokïj" .%dylhd úiska .%dyl;ajh kej; ;yjqre 
lsÍu i|yd OTP hdka;%Khla ^tla jr uqrmohla& iuÕ kej; ;yjqre lsÍula l< hq;=h' 
fjí mdol VAS fiajd il%sh lsÍï ioyd muKla OTP i;Hdmkh lsÍu wksjd¾h nj 
lreKdfjka i,lkak' OTP wyUq f,i ckkh jk b,lalï 4l fla;hla úh yel'

 3'1'3  w.h tl;= l< úÿ,s ixfoaY fiajdj (VAS) kï lsÍfï iïuq;sh -

 ÿrl:k l%shdlre iud.ï úiska Y%S ,xld úÿ,s ixfoaY kshduk fldñIka iNdj fj; bÈßm;a 
lr we;s$bÈßfha§ bÈßm;a lsÍug kshñ; VAS fiajdfõ ku ish¨u .%dyl f;dr;=re uQ,dY% 
^tkï iajhxl%Sh ÿrl:k weu;=ï - OBD call" wka;¾ l%shdldÍ y~ m%;spdr - IVR" il%Sh lsÍfï 
id¾:l;ajh ;yjqre lsÍfï SMS, wl%Sh lsÍfï id¾:l;ajh ;yjqre lsÍfï SMS, Selfcare fhÿu" 
l%shdlre fjí wvúh hkdÈh& i|yd o Ndú; l< hq;=h'
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 3'1'4  fiajd il%Sh lsÍu i|yd .%dylhdf.a leue;a; -

 ÿrl:k l%shdlre iud.u úiska iDcqju VAS fiajd wka;¾.;h imhkafka kï"

 ² ÿrl:k l%shdlre iud.u úiska VAS fiajd il%sh lsÍfï § tu l%shdlre i;= leue;a;   
,nd.ekSfï m%fõYhla Tiafia tA i|yd .%dylhdf.a m<uq iy fojk leue;a; ,nd.; hq;=h'

 ² VAS fiajdjla il%shj mj;sk w;r;=r iy .%dylhd odhl ù we;s tu fiajdjla wl%sh l< 
miq mjd m<uq iy fojk leue;a; ms<sn| f,d.a igyka moaO;sj,ska bj;a lsÍug$uelSug 
ÿrl:k l%shdlre iud.ug wjir fkd,efí' f,d.a igyka ms<sn| f;dr;=re wju jYfhka 
jirl ^01& ld,hla fyda ÿrl:k l%shdlre iud.u úiska iqÿiq hehs i,lkq ,eìh yels 
ld,hla r|jd ;nd.; hq;=h'

 ² ÿrl:k l%shdlre úiska mßYS,kh$ú.Kk wruqKq i|yd mdßfNda.sl leue;a; ms<sn| 
ish¨u f,d.a igyka ;nd .; hq;= w;r b,a,d isák úg Y%S ,xld úÿ,s ixfoaY kshduk 
fldñIka iNdj fj; ,nd Èh hq;=h'

 ² u;fNaohg ;=vq § we;s fiajdjl f;dr;=re .%dylhd úiska b,a,d isákafka kï" ÿrl:k 
ls%hdlre iud.u f,d.a igyka we;=¿j VAS fiajd ms<sn| f;dr;=re iemhsh hq;=h'

 ² ;yjqre lsÍï folu ,eîfuka miqj muKla whlsÍï wod< lr .; hq;=h'

 ÿrl:k l%shdlre iud.u úiska f;jk md¾Yùh wka;¾.; iemhqïlrefjl=f.ka VAS fiajd 
wka;¾.;h imhkafka kï"

 ² .%dylhdf.a m<uq leue;a; ,nd.; hq;= w;r f;jk md¾Yaj wka;¾.; iemhqïlreg fukau 
ÿrl:k l%shdlre iud.u i;= fjkajQ leue;a; ,nd.ekSfï oajdrfhys tu f;dr;=re f,d.a 
igyka f,i .nvd lr ;eìh hq;=h'

 ² .%dylhdf.a fojk leue;a; ,nd.; hq;= w;r tu f;dr;=re ÿrl:k l%shdlre iud.u i;= 
fjka jQ leue;a; ,nd.ekSfï oajdrhl f,d.a igyka f,i .nvd lr ;eìh hq;=h'

 ² VAS fiajdjla il%shj mj;sk w;r;=r iy .%dylhd odhl ù we;s tu fiajdjla wl%sh l< 
miq mjd m<uq iy fojk leue;a; ms<sn| f,d.a igyka moaO;sj,ska bj;a lsÍug$uelSug 
ÿrl:k l%shdlre iud.ug wjir fkd,efí' f,d.a igyka ms<sn| f;dr;=re wju jYfhka 
jirl ^01& ld,hla fyda ÿrl:k l%shdlre iud.u úiska iqÿiq hehs i,lkq ,eìh yels 
ld,hla r|jd ;nd.; hq;=h'

 ² ÿrl:k l%shdlre iud.u úiska mßYS,kh$ú.Kk wruqKq i|yd mdßfNda.sl leue;a; 
ms<sn| ish¨u f,d.a igyka ;nd.; hq;= w;r b,a,d isák úg Y%S ,xld úÿ,s ixfoaY 
kshduk fldñIka iNdj fj; ,ndÈh hq;=h'

 ² u;fNaohg ;=vq § we;s fiajdjl f;dr;=re .%dylhd úiska b,a,d isákafka kï" ÿrl:k 
ls%hdlre iud.u f,d.a igyka we;=¿j VAS fiajd ms<sn| f;dr;=re iemhsh hq;=h'

 ² ;yjqre lsÍï folu ,eîfuka miqj muKla whlsÍï wod< lr.; hq;=h'

 3'1'5 .%dylhska úiska VAS fiajd w¨;a lsÍu - 

.%dylhd úiska ,shdmÈxÑ lr we;s ish¨u il%sh VAS fiajd i|yd f;dard.;a ì,am;a pl%h 
^Èkm;d" i;sm;d" udisl& mdol lr f.k .%dylhdf.ka .dia;= wh lrk iEu wjia:djl §u 
m‚jqvhla iys;j th isÿ l< hq;=h' .%dylhdf.a wNsu;h u; mokïj fiajdjg odhl fkdùu 
i|yd ine¢hla m‚jqvfha we;=<;a l< hq;=h' .%dylhd u; wdrïN jQ m%;Hdj¾;S ì,am;a .dia;= 
wh lrk iEu wjia:djl§ u fuu m‚jqvh ish¨u .%dylhska fj; heùu wksjd¾h fõ' fuu           
ud¾f.damfoaYhg fmr il%sh lr we;s ish¨u VAS fiajd i|yd o fuh kej; i,ld ne,sh hq;=h'

 i. VAS fiajdj il%sh lrk wjia:dfõ§ tu fiajdfõ uqo, iy ld,h ^w¨;a lsÍfï ld,h& 
meyeÈ,sj i|yka lrñka mdßfNda.slhskag úúO whlsÍï úl,am l%u ^Èkm;d" udisl" 
i;sm;d& ,nd§u wjYH fõ'
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 ii. VAS fiajd i|yd mdßfNda.slhskaf.ka .dia;= whlrk wjia:dfõ § Ndú; lrk ,o VAS 
fiajdj" wod< .dia;= iy fiajdfõ odhl;ajfhka bj;a ùfï l%uh meyeÈ,sj i|yka 
lrñka fmrf.jqï meflac i|yd wod< jk ish¨u VAS fiajd .dia;= mdßfNda.slhkag 
oekqïÈh hq;=h ^SMS fyda Flash SMS u.ska jvd;a iqÿiqh&'

  miqf.jqï mdßfNda.slhska i|yd" tu f;dr;=re udisl ì,am; fukau by; i|yka l< 
.dia;= whlrk wjia:dfõ § heúh hq;= m‚úvh u.ska meyeÈ,sj ,ndÈh hq;=h'

 iii. iaud¾Ü cx.u ÿrl:khla fyda úfYaIdx. ÿrl:khla Ndú;fhka fiajd il%sh$wl%sh 
lrk mdßfNda.slhska i|yd wod< ish¨u VAS fiajd úia;r ish¨u self-care channels 
Tiafia ,nd.; yels úh hq;=h'

 3'1'6  w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) il%sh lsÍug m%udKj;a fYaIhla fkdue;sùu
^fmr f.jqï& -

 1'  kj VAS fiajd il%Sh lsÍï i|yd - VAS fiajd il%sh lsÍug .sKqï fYaIh m%udKj;a 
fkdjkafka kï" ÿrl:k l%shdlre iud.u úiska VAS fiajdj il%sh fkdl< hq;=h'

 2'  odhl jQ VAS fiajdj wLKavj mj;ajdf.k hdu i|yd"

 (i)  ffoksl ì,am;a i|yd - ÿrl:k l%shdlre iud.u úiska Y+kH .sKqï fYaIhla mj;sk 

ld,iSudj ;=< VAS fiajd .dia;= wvq fkdl< hq;=h' .sKqfï fYaIh by< kexjqKq Èk 

isg ffoksl .dia;=j wvq l< hq;=h'

 (ii)  i;sm;d ì,am;a i|yd - l%shdlre úiska Y+kH .sKqï fYaIhla mj;akd ld,iSudj ;=< VAS 
fiajd .dia;= wvq fkdl< hq;=h' .sKqfï fYaIh by< kexjqKq Èk isg Èk y;la i|yd 

i;sm;d .dia;=j wvq l< hq;=h'

 (iii)  udisl ì,am;a i|yd - ÿrl:k l%shdlre iud.u úiska Y+kH .sKqï fYaIhla mj;sk 

ld,iSudj ;=< VAS fiajd .dia;= wvq fkdl< hq;=h' .sKqfï fYaIh by< kexjqKq Èk 

isg tla Èk o¾Yk udihla i`oyd udisl .dia;=j wvq l< hq;=h'

 3'1'7  .%dyl f;dr;=re fnod fkdyeÍu -

ÿrl:k l%shdlre iud.ï úiska .%dylhskaf.a f;dr;=re iy o;a;j, ryiHNdjh wdrlaId lsÍu 

iy iqrlaIs; lsÍu i|yd wjYH ish¨u ixúOdkd;aul iy ;dlaI‚l l%shdud¾. iy l%shd mámdá 

.; hq;=h' ;jo" ÿrl:k l%shdlre iud.ï úiska .%dylhdf.a m%ldYs; wjirhlska f;drj ÿrl:k 

iïnkaO;d wxl we;=¿ .%dylhdf.a ysñldß;aj f;dr;=re f;jk md¾Yùh wka;¾.; fiajd 

iemhqïlrejka iu`. fnodfkd.; hq;=h'

 3'1'8  w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) il%sh$wl%sh lsÍfï úêúOdk -

ish,qu VAS fiajdjka i|yd fiajd il%sh$wl%sh lsÍfï úêúOdk fmdÿ úh hq;= w;r l%shdlre 

úfYaIs; úh yelsh' ´kEu wdldrhl fiajd wl%Sh ùula Wmßu mehla we;=<; iïmQ¾K l< hq;=h'

 3'1'9  w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) m%j¾Okh lsÍfï flá m‚jqv (SMS) fiajdj -

´kEu wdldrhl VAS  fiajdjla i|yd fhduq lrk m%j¾Ok flá m‚jqvfha (SMS) my; 

f;dr;=re we;=<;a úh hq;=h'

 (i)  VAS fiajdfõ ku

 (ii) VAS fiajdfõ kshuhka iy fldkafoais ^kshuhka yd fldkafoais ms<sn| iDcq ine¢h 
,ndÈh hq;=h&
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 (iii)  nÿ we;=¿j VAS fiajd .dia;= ^Èkm;d" i;sm;d" udisl hkd§ kï ì,am;a jdr .Kk&

 (iv)  odhl;aj fiajd ld,h ^Èkm;d" udisl" i;sm;d wdÈh&

 (v)  fiajdj wl%sh lsÍfï l%uh

VAS fiajdj m%j¾Okh lsÍfï fldgila jYfhka fkdñf,a msßkukq ,nk fiajd w;ayod ne,Sfï 

ld, iSudfõ § ÿrl:k l%shdlre iud.u VAS fiajd i|yd .dia;= wLKavj wh fkdl< hq;=h' 

tf,i fkdñf,a fiajd w;ayod ne,Sula iïmQ¾K lsÍfï§ 3'1'2'1 j.ka;sfha úia;r lr we;s .%dyl 

fiajd il%sh lsÍfï iïu; l%shdj,sh l< hq;=h'

 3'2 úfYaIs; fldkafoais :
by; whs;u 3'1 ys olajd we;s fldkafoais j,g wu;rj" my; olajd we;s tla tla ldKavh i|yd my; 

fldkafoais o wod< fõ'

 3'2'1 fjí mdol VAS fiajd :

 (i)  f;jk md¾Yùh fjí nek¾ ^fjí msgqjl ±kaùula& mdol lr.;a fiajd il%Sh lsÍï: 
lsisu ;;ajhla hgf;a ÿrl:k l%shdlre iud.ï úiska f;jk md¾Yùh fjí nek¾ u; 

mokï jQ fiajd odhl;ajhkag bv ,nd fkdÈh hq;= w;r" ÿrl:k l%shdlre iud.u 

úiska tjeks fiajd msßkeóï i|yd iïmQ¾K j.lSu f.k by; wkqu; hdka;%Khka u; 

mokïj tu fiajd VAS fiajd jYfhka Rcqju m%j¾Okh lrkafka kï ñi" .%dylhska 

i|yd tlS fiajd m%j¾Okh lsÍug tu wdh;kj,g bv ,ndfkdÈh hq;=h'

 (ii)  fiajd odhl;ajh ,nd .ekSfï § fyda wka;¾.; oajdrj, (Content Portals) ia:dk.; 

lr we;s f.ùï fnd;a;ïj," iïmQ¾K fiajd kshuhka iy fldkafoais we;=<;a ine¢h 

iys;j ish¨u .dia;= meyeÈ,sj i|yka l< hq;=h' f;jk md¾Yùh foaYSh fhÿï$ fjí 

fhÿï (native applications/web applications) Ndú; lr ud¾..;j fiajd ì,am;a f.ùfï 

l%uh; tjeks fiajd imhk wdh;k fiajd w;aysgqùulska f;drj fiajd ud¾f.damfoaY 

;rfha ms<smÈk nj ksiel lsÍu i|yd ÿrl:k l%shdlre iud.ï tjeks fjí fhÿï$ 

foaYSh cx.u fhÿï Ndú;h (web applications/ native mobile applications) iy;sl lsÍug 

Wmßu mshjr .; hq;=h' ÿrl:k l%shdlre iud.ï úiska fiajd ì,am;a myiqlï imhd 

we;s tjeks ;=kajk md¾Yùh fhÿï $ oajdr (apps / portals) i`oyd kS;s rduqjla l%shd;aul 

lsÍu w;HjYH fõ'

 (iii)  OTT i|yd on network fyda off-network (Wod' Netflix, Spotify, Google DCB, Insurance 
hkdÈh') fiajd Ndú; lrk iy f.ùï l%uh f,i ud¾..;j ì,am;a f.ùfï l%uh 

muKla Ndú; lrk wjia:djl §" iud.fï ks;Hdkql+,Ndjh iy fiajd iemhqïlref.a 

.dia;= whlsÍfï l%uh iqmÍlaIdldÍj we.hSug ,la lsÍfuka miqj by; (ii) Wm 

j.ka;sfha i|yka l< mßÈ kS;s rduqj l%shd;aul lsÍu iy .súiqulg t<eöu ÿrl:k 

l%shdlre iud.fï j.lSu úh hq;=h'

 (iv)  on-network Ndú; lrk ish¨u wka;¾.; oajdr(Content Portals) fiajdjkayS § ̂ ÿrl:k 

l%shdlre iud.ï i;=& mdßfNda.slhd odhl jk fiajdj zzf;dard .ekSuZZg fmr tA i|yd 

iqÿiq oaú;aj ;yjqre lsÍfï l%uhla iemhsh hq;=h'

 (v)  tjeks wka;¾cd, fiajdjl mdßfNda.sl Ndú;h ish¨u ÿrl:k l%shdlre iud.ï 

úiska ksÍlaIKh l< hq;= w;r" È.= ld,Sk wl%sh mdßfNda.slhska bj;a lsÍu ms‚i ish 

uQ,sl;ajfhka fyda wod< fiajd imhkakka yryd iqÿiq msßmyÿ l%shdj,shla fhdod .ekSu 

tla tla ÿrl:k l%shdlre iud.fï j.lSu úh hq;=h' 
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 (vi)  VAS fiajdj il%sh lsÍfuka miq ish fiajdjka Ndú; fkdl< .%dylhska y÷kd .ekSug 
f;jk md¾Yaj wka;¾.; iemhqïlrejkag ksis l%ufõohla mj;akd njg ÿrl:k 
l%shdlre iud.ï j.n,d.; hq;=h'

 (vii)  we;eï Wmdx. VAS fiajd i|yd iyh fkdolajk neúka tu fiajdj il%sh lsÍug fmr 
ÿrl:k l%shdlre iud.u úiska mßYS,l Wmdx.fha YlH;djh y÷kd .ekSu wjYH 
flf¾' ÿrl:k l%shdlre iud.u úiska fiajdj mßfNdackh lsÍug Ndú;d lrk 
kd,sldfjkau uQ,sl odhl;aj b,a,Su ,nd.ekSu wjYH fõ' ^Wod' th fjí mdol 
fiajdjla kï odhl;ajh wdrïN lsÍu i|yd .%dylhd fjí oajdrh fhdod .; hq;=h'&

 3'2'2 wka;¾ l%shdldÍ y~ m%;spdr (IVR) mdol lr.;a w.h tl;= l< úÿ,s ixfoaY (VAS) fiajd -

 (i)  weu;=u wdrïNfha§ u .%dylhdg IVR  weu;=ï .dia;=j ±kaúh hq;=h'

 (ii)  IVR weu;=u msgùfï ud¾.h m<uq mqvqfõ ±laúh hq;=h' m%Odk mqvqjg fyda iïmQ¾Kh 
msgùu i|yd wNHka;r mqvqfõ msgùfï ud¾. ;sìh hq;=h'

 (iii)  IVR m%Odk mqvqfõ wl%sh$odhl fkdùu úl,am ;sìh hq;= w;r ́ kEu wl%sh lsÍula Wmßu 
meh 1lska iïmQ¾K l< hq;=h'

 3'2'3  jHqy.; fkdl< mßmQrl fiajd o;a; (USSD) mdol lr.;a w.h tl;= l< úÿ,s ixfoaY fiajd 
fiajdj wl%sh lsÍu i|yd USSD  Ndú;d lrkafka kï" tys§ odhl fkdùfï úl,am USSD  m%Odk 
mqvqfõ ;sìh hq;= w;r" ´kEu wl%Sh lsÍula Wmßu jYfhka meh 1lska iïmQ¾K l< hq;=h'

 3'3'  w.h tl;= l< úÿ,s ixfoaY fiajd wdY%s; (VAS) meñ‚,s$ wdrdjq,a$ úi÷ï :

 (i)  VAS fiajd wdY%s; meñ‚,s iïnkaOfhka lghq;= lsÍu ms‚i fjka jQ lKavdhula m;a l< hq;= 
w;r m%Odk fukqfjka m%fõY úh yels úl,am ,nd .ekSug mdßfNda.sl wdrlaIK IVR moaO;s 
i|yd wjYH úl,am tla l< hq;=h'

 (ii)  fmrf.jqï .%dylhska i|yd" .%dylhd tlÕ fkdjqkfyd;a iy Tyqf.a$ wehf.a wjirhlska 
f;drj VAS fiajdj il%sh lr we;s nj ÿrl;k l%shdlre iud.u y÷kd .;af;a kï" meñ‚,a, 
jd¾;d l< Èk isg jev lrk Èk ;=kla we;=<; ^ffokslj wh lrk VAS fiajd i|yd& iy jev 
lrk Èk myla we;=<; ^fjk;a VAS fiajd i|yd& wh lrk ,o uqo, .%dylhdg wdmiq f.úh 
hq;=h'

 (iii) miqf.jqï .%dylhska i`oyd" .%dylhd iu. u;fNao we;s jqjfyd;a iy ÿrl:k l%shdlre iud.u 
Tyqf.a$ wehf.a wjirhlska f;drj VAS fiajdj il%sh lr we;s nj y÷kd.;af;a kï" meñ‚,a, 
jd¾;d l< Èk isg jev lrk Èk ;=kla we;=<; ^Èklg wh l< yels w.h tl;= l< fiajd 
i|yd& iy jev lrk Èk myla we;=<; ^fjk;a VAS fiajd i|yd& wh lrk ,o uqo, .%dylhdg 
wdmiq f.úh hq;=h' fuu ksjerÈ lsÍu B<Õ udifha ì,amf;ys Èiaúh hq;=h'

 (iv)  VAS fiajdjka ys fufyhqï lghq;= hï wdldrhlska wid¾:l ùu ^moaO;sh l%shd úrys; ùu" 
iene¢h wid¾:l ùu wdÈh& iy l%shdúrys; ld,h ;=< mdßfNda.slhkaf.ka .dia;= wh lr we;s 
nj ÿrl:k l%shdlre iud.u úiska y÷kdf.k ;sfí kï" ÿrl:k l%shdlre iud.u tf,i 
fiajdj wl%shùug fya;=j i|yka lrñka n,mEug ,la jQ mdßfNda.slhska i|yd wod< uqo, wdmiq 
f.úh hq;=h'

 (v) ÿrl:k l%shdlre iud.ï úiska by; whs;uh (iii) i|yd wdmiq f.ùfï hdka;%Khka Y%S ,xld 
úÿ,s ixfoaY kshduk fldñIka iNdj fj; bÈßm;a lsÍug wjYH jk w;r l%shd;aul lsÍug 
fmr tA i|yd wkque;sh ,nd.; hq;=h'
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 (vi) Y%S ,xld úÿ,s ixfoaY kshduk fldñIka iNdj úiska imhk ,o wdlD;shg wkqj ÿrl:k l%shdlre 
iud.ï iEu uilu wjidkfha mdßfNda.sl meñ‚,s úi÷ï$ ;;a;ajh ms<sn| iúia;rd;aul 
jd¾;djla bÈßm;a lsÍu wjYH flf¾'

 3'4  w.h tl;= l< úÿ,s ixfoaY fiajdj, (VAS) fiajd ;;a;aj :

 3'4'1 il%Sh lsÍfï m%;spdr ld,h

 ^w&'  USSD mdol lr.;a ;;amr 30-40 w;r

 ^wd&'  SMS mdol lr.;a ;;amr 120 g jvd jeä fkdfõ

 ^we&'  IVR mdol lr.;a ;;amr 10 g jvd jeä fkdfõ

 3'5  .%dylhskaf.a mj;sk l%shdldÍ w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) kej; j,x.= lsÍu :

 ²  kshduk wdh;kh úiska kshu lrk ,o Èkhl wdrïN l< hq;= j,x.= fufyhqï mdol lrf.k 
lsishï VAS fiajdjla f;dardf.k we;s ish¨u .%dylhskag ̂ ;=kajk md¾Yaj fjí nek¾ u; mokï 
jQ odhl;ajhka we;=¿j& Tjqkaf.a ±k.ekSu i|yd .%dylhd úiska f;dardf.k we;s tjeks ish¨u 
VAS fiajdj, tAldnoaO ,ehsia;=j iu`. fiajd odhl;ajh ,nd fkd.ekSfï úl,am ±lafjk 
m‚jqvhla hjk nj iy;sl lsÍug ish¨u ÿrl:k l%shdlre iud.ï wksjd¾hfhka mshjr .; 
hq;=h' kej; j,x.= lsÍfï l%shdj,sh u; mokïj" .%dylhska úiska ±kqï fok ,o ish¨u úIu;d 
ms<sn|j kshñ; wdlD;sh m%ldrj ilial< iúia;rd;aul jd¾;djla kshduk wdh;kh fj; 
iemhsh hq;=h'

 ²  by; kej; j,x.= lsÍfï l%shdj,sh u; mokïj" ÿrl:k l%shdlre iud.u fj; ±kqï §ug 
wjYH úh yels lsishï úIu;djhla jd¾;dlsÍfï hdka;%Khla .%dylhka fj; y÷kajd Èh hq;=h' 
±kqï § we;s tjeks úIu;d u; mokïj" ish¨u ÿrl:k l%shdlre iud.ï úiska ´kEu .%dylhl= 
lrk ,o meñ‚,a,la ksrdlrKh lsÍug$ i,ld ne,Sug fjka jQ lKavdhula ia:dms; l< hq;=h'

 ² ;jo" .%dylfhl=g ´kEu wjia:djl Þhl;ajh ,nd we;s ish¨u VAS fiajd mÍlaId lsÍug iy 
fiajd Þhl;ajfhka bj;a ùug myiq hdka;%Khla iy;sl lsÍu i|yd short code/SMS fiajdjla 
y÷kajd Èh hq;=h' fuu ud¾f.damfoaYh ,enqKq Èk isg Èk ;syla ^30& we;=<; fuu fiajdj 
l%shd;aul l< hq;=h'

 ²  Þhl;ajh ,ndf.k we;s VAS fiajdjkag Selfcare Apps / Customer Web Portal Tiafia myiqfjka 
m%fõY ùug yd thska bj;a ùug yels úh hq;=ùu wksjd¾h fõ'

 4'  flá fhÿï :

IVR - Interactive Voice Response - ^wka;¾l%shdldÍ y~ m%;spdr&

OBD - Out Bound Dialing - ^iajhxl%Sh ÿrl:k weu;=ï&

OTP - One Time Password - ^tla jr uqrmoh&

OTT - Over The Top - ^wka;¾cd,h Tiafia fiajd imhkakka&

QOS - Quality Of Service - ^fiajd ;;a;aj&

SMS - Short Message Service - ^flá m‚jqv fiajd&

T&C - Terms and Conditions - ^kshuhka iy fldkafoais&

TRCSL - Telecommunications Regulatory Commission of Sri Lanka - ^Y%S ,xld úÿ,s ixfoaY kshduk fldñIka 
iNdj&

USSD - Unstructured Supplementary Service Data - ^jHqy.; fkdl< mßmQrl fiajd o;a;&

VAS - Value Added Services - ^w.h tl;= l< úÿ,s ixfoaY fiajd&
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1991 wxl 25 ork YS% ,xld úÿ,s ixfoaY mk;

1996 wxl 27 ork YS% ,xld úÿ,s ixfoaY ^ixfYdaê;& mk;ska ixfYdaOkh lrk ,o 1991 wxl 25 ork YS% ,xld úÿ,s ixfoaY 
mkf;a 5^wE& iy 5^v& j.ka;s hgf;a YS% ,xld úÿ,s ixfoaY kshduk fldñIka iNdj úiska idok ,o n,m;%,dNS ia:djr 
ÿrl:k l%shdlre iud.ï úiska imhk w.h tl;= l< úÿ,s ixfoaY fiajd ms<sn`o ud¾f.damfoaY'

wd¾'Ô'tÉ'fla'rK;=x."
wOHCI ckrd,a ^jev n,k&

YS% ,xld úÿ,s ixfoaY kshduk fldñIka iNdj
2023 ckjdß ui 20 jeks Èk"
YS% ,xld úÿ,s ixfoaY kshduk fldñIka iNdj"
276" we,aúá., udj;"
fld<U 08'
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  3'4'1 il%Sh lsÍfï m%;spdr ld,h  ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 7

 3'5 .%dylhskaf.a mj;sk l%shdldÍ w.h tl;= l< fiajd kej; j,x.= lsÍu  '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 8

4' flá fhÿï   ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 8
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n,m;%,dNS ia:djr ÿrl:l l%shdlre iud.ï úiska imhkq ,nk w.h tl;= l< 
úÿ,s ixfoaY fiajd (VAS) i|yd ud¾f.damfoaY

 1'  ye¢kaùu :

ÿrl:k l%shdlre iud.ï úiska ish fiajd,dNSkag imhk iuia; fiajd w;=ßka mq¿,a f,i mßfNdackh lrk 
fiajdjla jYfhka VAS fiajd i|yka l< yelsh' flfia fj;;a" tu fiajd wdY%s; .%dyl wdrjq,a fukau ÿrl:k 
l%shdlre iud.ï úiska ì,am;a ì,a.; lsÍu iïnkaOfhka ,efnk mdßfNda.sl meñ‚,s jir .Kkdjla mqrd 
ie,lsh hq;= m%udKhlska jeäfjñka mj;sk nj igykaj we;' by; i|yka lreKq wkqj ish¨u ÿrl:k 
l%shdlre iud.ï úiska VAS fiajd iïnkaOfhka wksjd¾hfhka ms<smeÈh hq;= oeä kS;s Í;s iy kshduk rduqjla 
iy;sl lsÍug kshduk wdh;kh jk Y%S ,xld úÿ,s ixfoaY kshduk fldñIka iNdj mshjr f.k we;'

 2' wruqKq :

 • VAS fiajd odhl;ajh iïnkaOfhka mdßfNda.sl wdrlaIdj iy;sl lsÍu'
 • .%ylhska i|yd VAS fiajdjkag odhl fkdùfï m%dfhda.sl hdka;%Khla iy;sl lsÍu'
 • VAS fiajd wdY%s; mdßfNda.sl meñ‚,s i|yd ì,am;a$wdrjq,a l<ukdlrK l%shdj,shla y÷kajd§u'

 3' ud¾f.damfoaY :

n,m;%,dNS ia:djr ÿrl:k ls%hdlre iud.ï i|yd fuu ud¾f.damfoaYh wod< jk w;r fuh ;rfha ms<smeÈh 
hq;=h' fuu u¾f.damfoaYhg wkql+,j lghq;= fkdlsÍu kshduk wh;kh úiska VAS fiajd iïnkaOfhka 
mdßfNda.sl wdrlaIdj i|yd imhd we;s ksfhda. W,a,x>kh lsÍula f,i i,lkq ,efí'

 3'1  fmdÿ fldkafoais :

  f;dr;=re heùu" il%sh lsÍu" wl%sh lsÍu hkdÈh i|yd wksjd¾h jk VAS fiajd i|yd ,shdmÈxÑ lr 
.ekSug fmr .%dylhdf.ka cx.u ÿrl:k wxlhla fyda$iy úoHq;a ;eme,a ,smskhla ,nd .ekSug 
ÿrl:k l%shdlre iud.u j. n,d .; hq;=h'

 3'1'1 w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) f;dr;=re -

  ÿrl:k l%shdlre iud.ï úiska VAS fiajd f;dr;=re NdId ;=fkkau ^ tkï¦ isxy," fou< iy 
bx.%Sis & iemhsh hq;= w;r .%dylhdg leu;s NdIdjlska tu f;dr;=re ,nd .ekSug bv ,nd Èh 
hq;=h'

  ´kEu VAS fiajdjla ^ USSD, IVR, SMS, Web based fiajd hkdÈh& il%sh lsÍug fmr" 
ÿrl:k ls%hdlre iud.u úiska my; f;dr;=re .%dylhd leu;s NdIdjlska .%dylhd fj; 
oekqï Èh hq;=h'

 (i)  VAS fiajdfõ ku

 (ii)  VAS fiajd kshuhka iy fldkafoais ^kshuhka yd fldkafoais ms<sn| iDcq ine¢h ,nd 
Èh hq;=h&

 (iii)  nÿ we;=¿j VAS fiajd .dia;= ^Èkm;d" i;sm;d" udisl hkd§ kï ì,am;a jdr .Kk&

 (iv)  odhl;aj fiajd ld,h ^Èkm;d" udisl" i;sm;d wdÈh&

 (v)  fiajdj wl%sh lsÍfï l%uh

 miq Èkhl§ jqjo mdßfNda.slhdf.ka l=uk fyda wdldrfhka lsishï .dia;=jla wh 
lrkafka kï" VAS fiajd fkdñf,a hkqfjka m%j¾Okh l< fkdyel' ieÕjqKq .dia;= 
fkd;sìh hq;=h' .%dylhd úiska fiajdj ,nd.ekSug odhl ùfï§ imhkq ,nk fiajdjkag 
wod< ish¨u iïnkaê; .dia;= uQ,slj meyeÈ,sj wkdjrKh l< hq;=h'
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 3'1'2  w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) il%sh lsÍu $ ;yjqre lsÍfï l%shdj,sh -

 3'1'2'1  .%dylhd úiska fiajdj il%sh lsÍu -

 ´kEu VAS fiajdjla ^ USSD, IVR, SMS, Web based fiajd hkdÈh& id¾:l f,i 
il%sh l< jydu l%shdlre úiska il%sh lsÍfï id¾:l;ajh ;yjqre lsÍfï SMS / E mail 
tlla ^.%dylhd leu;s NdIdfjka& heúh hq;=h'

 (i)  VAS fiajdfõ ku
 (ii)  VAS fiajdfõ kshuhka iy fldkafoais ^kshuhka yd fldkafoais ms<sn| iDcq 

ine¢h ,nd Èh hq;=h&
 (iii) nÿ we;=¿j VAS fiajd .dia;= ^Èkm;d" i;sm;d" udisl hkd§ kï ì,am;a jdr 

.Kk&
 (iv)  odhl;aj fiajd ld,h ^Èkm;d" udisl" i;sm;d wdÈh&
 (v) ;yjqre lsÍu ( zz bÈßhg hdu ;yjqre lrkakZZ wod< ikaksfõok l%uh Tiafia 

kej; m%;spdr u.ska .%dyl ;yjqre lsÍu fidhkak' ^fjí mdol fiajd i|yd 
mu‚&

 (vi) fiajdj wl%sh lsÍfï l%uh

 3'1'2'2  fiajdj ;yjqre lsÍu 

 fuys 3'1'2'1 j.ka;sfha olajd we;s l%shdj,shg wkqj .%dylhl= úiska fiajdjla il%sh 
lsÍfï id¾:l;ajfha j,x.=Ndjh u; mokïj" .%dylhd úiska .%dyl;ajh kej; ;yjqre 
lsÍu i|yd OTP hdka;%Khla ^tla jr uqrmohla& iuÕ kej; ;yjqre lsÍula l< hq;=h' 
fjí mdol VAS fiajd il%sh lsÍï i|yd muKla OTP i;Hdmkh lsÍu wksjd¾h nj 
lreKdfjka i,lkak' OTP wyUq f,i ckkh jk b,lalï 4l fla;hla úh yel'

 3'1'3  w.h tl;= l< úÿ,s ixfoaY fiajdj (VAS) kï lsÍfï iïuq;sh -

 ÿrl:k l%shdlre iud.ï úiska Y%S ,xld úÿ,s ixfoaY kshduk fldñIka iNdj fj; bÈßm;a 
lr we;s$bÈßfha§ bÈßm;a lsÍug kshñ; VAS fiajdfõ ku ish¨u .%dyl f;dr;=re uQ,dY% 
^tkï iajhxl%Sh ÿrl:k weu;=ï - OBD call" wka;¾ l%shdldÍ y~ m%;spdr - IVR" il%Sh lsÍfï 
id¾:l;ajh ;yjqre lsÍfï SMS/ Bfï,a, wl%Sh lsÍfï id¾:l;ajh ;yjqre lsÍfï SMS, Selfcare 
fhÿu" l%shdlre fjí wvúh hkdÈh& i|yd o Ndú; l< hq;=h'

 3'1'4  fiajd il%Sh lsÍu i|yd .%dylhdf.a leue;a;

 ÿrl:k l%shdlre iud.u úiska iDcqju wka;¾.;h VAS fiajd imhkafka kï"

 ² ÿrl:k l%shdlre iud.u úiska VAS fiajd il%sh lsÍfï § tu l%shdlre i;= fjka jQ 
leue;a;   ,nd.ekSfï oajdrhla Tiafia tA i|yd .%dylhdf.a m<uq iy fojk leue;a; ,nd 
.; hq;=h'

 ² VAS fiajdjla il%shj mj;sk w;r;=r iy .%dylhd odhl ù we;s tu fiajdjla wl%sh l< 
miq mjd m<uq iy fojk leue;a; ms<sn| f,d.a igyka moaO;sj,ska bj;a lsÍug$uelSug 
ÿrl:k l%shdlre iud.ug wjir fkd,efí' f,d.a igyka ms<sn| f;dr;=re wju jYfhka 
jirl ^01& ld,hla fyda ÿrl:k l%shdlre iud.u úiska iqÿiq hehs i,lkq ,eìh yels 
ld,hla r|jd ;nd .; hq;=h'

 ² ÿrl:k l%shdlre iud.u úiska mßYS,kh $ú.Kk wruqKq i|yd mdßfNda.sl leue;a; 
ms<sn| ish¨u f,d.a igyka ;nd .; hq;= w;r b,a,d isák úg Y%S ,xld úÿ,s ixfoaY 
kshduk fldñIka iNdj fj; ,nd Èh hq;=h'

 ² u;fNaohg ;=vq § we;s fiajdjl f;dr;=re .%dylhd úiska b,a,d isákafka kï" ÿrl:k 
ls%hdlre iud.u f,d.a igyka we;=¿j VAS fiajd ms<sn| f;dr;=re iemhsh hq;=h'
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 ² ;yjqre lsÍï folu ,eîfuka miqj muKla whlsÍï wod< lr .; hq;=h' ÿrl:k l%shdlre 
iud.u úiska f;jk md¾Yaùh wka;¾.; iemhqïlrefjl=f.ka VAS fiajd wka;¾.;h 
imhkafka kï"

 ² .%dylhdf.a m<uq leue;a; ,nd.; hq;= w;r f;jk md¾Yaj wka;¾.; iemhqïlreg fukau 
ÿrl:k l%shdlre iud.u i;= fjkajQ leue;a; ,nd.ekSfï oajdrfhys tu f;dr;=re f,d.a 
igyka f,i .nvd lr ;eìh hq;=h'

 ² .%dylhdf.a fojk leue;a; ,nd.; hq;= w;r tu f;dr;=re ÿrl:k l%shdlre iud.u i;= 
fjka jQ leue;a; ,nd.ekSfï oajdrhl f,d.a igyka f,i .nvd lr ;eìh hq;=h'

 ² VAS fiajdjla il%shj mj;sk w;r;=r iy .%dylhd odhl ù we;s tu fiajdjla wl%sh l< 
miq mjd m<uq iy fojk leue;a; ms<sn| f,d.a igyka moaO;sj,ska bj;a lsÍug$uelSug 
ÿrl:k l%shdlre iud.ug wjir fkd,efí' f,d.a igyka ms<sn| f;dr;=re wju jYfhka 
jirl ^01& ld,hla fyda ÿrl:k l%shdlre iud.u úiska iqÿiq hehs i,lkq ,eìh yels 
ld,hla r|jd ;nd .; hq;=h'

 ² ÿrl:k l%shdlre iud.u úiska mßYS,kh $ ú.Kk wruqKq i|yd mdßfNda.sl leue;a; 
ms<sn| ish¨u f,d.a igyka ;nd .; hq;= w;r b,a,d isák úg Y%S ,xld úÿ,s ixfoaY 
kshduk fldñIka iNdj fj; ,nd Èh hq;=h'

 ² u;fNaohg ;=vq § we;s fiajdjl f;dr;=re .%dylhd úiska b,a,d isákafka kï" ÿrl:k 
ls%hdlre iud.u f,d.a igyka we;=¿j VAS fiajd ms<sn| f;dr;=re iemhsh hq;=h'

 ² ;yjqre lsÍï folu ,eîfuka miqj muKla whlsÍï wod< lr .; hq;=h'

 3'1'5 .%dylhd úiska VAS fiajd w¨;a lsÍu -

.%dylhd úiska ,shdmÈxÑ lr we;s ish¨u il%sh VAS fiajd i|yd f;dard.;a ì,am;a pl%h 
^Èkm;d" i;sm;d" udisl& mdol lr f.k .%dylhdf.ka .dia;= wh lrk iEu wjia:djl §u 
m‚jqvhla iys;j th isÿ l< hq;=h' .%dylhdf.a wNsu;h u; mokïj fiajdjg odhl fkdùu 
i|yd ine¢hla m‚jqvfha we;=<;a l< hq;=h' .%dylhd u; wdrïN jQ m%;Hdj¾;S ì,am;a .dia;= 
wh lrk iEu wjia:djl§ u fuu m‚jqvh ish¨u .%dylhska fj; heùu wksjd¾h fõ' fuu           
ud¾f.damfoaYhg fmr il%sh lr we;s ish¨u VAS fiajd i|yd o fuh kej; i,ld ne,sh hq;=h'

 i. VAS fiajdj il%sh lrk wjia:dfõ§ tu fiajdfõ uqo, iy fiajd ld,h ^w¨;a lsÍfï 
ld,h& meyeÈ,sj i|yka lrñka mdßfNda.slhskag úúO whlsÍï úl,am l%u ^Èkm;d" 
udisl" i;sm;d& ,nd §u wjYH fõ'

 ii. VAS fiajd i|yd mdßfNda.slhskaf.ka .dia;= whlrk wjia:dfõ § Ndú; lrk ,o VAS 
fiajdj" wod< .dia;= iy fiajdfõ odhl;ajfhka bj;a ùfï l%uh meyeÈ,sj i|yka 
lrñka fmr f.jqï meflac i|yd wod< jk ish¨u VAS fiajd .dia;= mdßfNda.slhkag 
oekqï Èh hq;=h ^ SMS/Email fyda Flash SMS u.ska jvd;a iqÿiqh&

  miq f.jqï mdßfNda.slhska i|yd" tu f;dr;=re udisl ì,am; fukau by; i|yka l< 
.dia;= whlrk wjia:dfõ § heúh hq;= m‚úvh u.ska meyeÈ,sj ,nd Èh hq;=h'

 iii. iaud¾Ü cx.u ÿrl:khla fyda úfYaIdx. ÿrl:khla Ndú;fhka fiajd il%sh$wl%sh 
lrk mdßfNda.slhska i|yd wod< ish¨u VAS fiajd úia;r ish¨u self-care channels 
Tiafia ,nd .; yels úh hq;=h'

 3'1'6  w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) il%sh lsÍug m%udKj;a fYaIhla fkdue;sùu
^fmr f.jqï& -

 1'  kj VAS fiajd il%Sh lsÍï i|yd - VAS fiajd il%sh lsÍug .sKqï fYaIh m%udKj;a 
fkdjkafka kï" ÿrl:k l%shdlre iud.u úiska VAS fiajdj il%sh fkdl< hq;=h'
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 2'  odhl jQ VAS fiajdj wLKavj mj;ajdf.k hdu i|yd

 (i)  ffoksl ì,am;a i|yd - ÿrl:k l%shdlre iud.u úiska Y+kH .sKqï fYaIhla mj;akd 
ld,iSudj ;=< VAS fiajd .dia;= wvq fkdl< hq;=h' .sKqfï fYaIh by< kexjqKq Èk 
isg ffoksl .dia;=j wvq l< hq;=h'

 (ii)  i;sm;d ì,am;a i|yd - l%shdlre úiska Y+kH .sKqï fYaIhla mj;akd ld,iSudj ;=< VAS 
fiajd .dia;= wvq fkdl< hq;=h' .sKqfï fYaIh by, kexjqKq Èk isg Èk y;la i|yd 
i;sm;d .dia;=j wvq l< hq;=h'

 (iii)  udisl ì,am;a i|yd - ÿrl:k l%shdlre iud.u úiska Y+kH .sKqï fYaIhla mj;sk 
ld,iSudj ;=< VAS fiajd .dia;= wvq fkdl< hq;=h' .sKqfï fYaIh by, kexjqKq Èk 
isg tla Èk o¾Yk udihla i`oyd udisl .dia;=j wvq l< hq;=h'

 3'1'7  .%dyl f;dr;=re fnod fkdyeÍu -

ÿrl:k l%shdlre iud.ï úiska .%dylhskaf.a f;dr;=re iy o;a;j, ryiHNdjh wdrlaId lsÍu 
iy iqrlaIs; lsÍu i|yd wjYH ish¨u ixúOdkd;aul iy ;dlaI‚l l%shdud¾. iy l%shd mámdá 
.; hq;=h' ;jo" ÿrl:k l%shdlre iud.ï úiska .%dylhdf.a m%ldYs; wjirhlska f;drj ÿrl:k 
iïnkaO;d wxl we;=¿ .%dylhdf.a ysñldß;aj f;dr;=re f;jk md¾Yùh wka;¾.; fiajd 
iemhqïlrejka iu`. fnod fkd.; hq;=h'

 3'1'8  w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) il%sh$wl%sh lsÍfï úêúOdk -

ish,qu VAS fiajdjka i|yd fiajd il%sh$wl%sh lsÍfï úêúOdk fmdÿ úh hq;= w;r l%shdlre 
úfYaIs; úh yelsh' ´kEu wdldrhl fiajd wl%Sh ùula Wmßu mehla we;=<; iïmQ¾K l< hq;=h'

 3'1'9  w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) m%j¾Okh lsÍfï flá m‚jqv (SMS) fiajdj

´kEu wdldrhl VAS fiajdjla i|yd fhduq lrk m%j¾Ok flá m‚jqvfha (SMS) my; 
f;dr;=re we;=<;a úh hq;=h'

 (i)  VAS fiajdfõ ku

 (ii) VAS fiajdfõ kshuhka iy fldkafoais ̂ kshuhka yd fldkafoais ms<sn| iDcq ine¢h ,nd 
Èh hq;=h&

 (iii)  nÿ we;=¿j VAS fiajd .dia;= ^Èkm;d" i;sm;d" udisl hkd§ kï ì,am;a jdr .Kk&

 (iv)  odhl;aj fiajd ld,h ^Èkm;d" udisl" i;sm;d wdÈh&

 (v)  fiajdj wl%sh lsÍfï l%uh

VAS fiajdj m%j¾Okh lsÍfï fldgila jYfhka fkdñf,a msßkukq ,nk fiajd w;ayod ne,Sfï 
ld, iSudfõ § ÿrl:k l%shdlre iud.u VAS fiajd i|yd .dia;= wLKavj wh fkdl< hq;=h' 
tf,i fkdñf,a fiajd w;ayod ne,Sula iïmQ¾K lsÍfï§ 3'1'2'1 j.ka;sfha úia;r lr we;s .%dyl 
fiajd il%sh lsÍfï iïu; l%shdj,sh wkq.ukh l< hq;=h'

 3'2 úfYaIs; fldkafoais :

by; whs;u 3'1 ys olajd we;s fldkafoais j,g wu;rj" my; olajd we;s tla tla ldKavh i|yd my; 
fldkafoais o wod< fõ'

 3'2'1 fjí mdol VAS fiajd -

 (i)  f;jk md¾Yùh fjí nek¾ ^fjí msgqjl ±kaùula& mdol lr.;a fiajd il%Sh lsÍï: 
lsisu ;;ajhla hgf;a ÿrl:k l%shdlre iud.ï úiska f;jk md¾Yùh fjí nek¾ u; 
mokï jQ fiajd odhl;ajhkag bv ,nd fkdÈh hq;= w;r" ÿrl:k l%shdlre iud.u 
úiska tjeks fiajd msßkeóï i|yd iïmQ¾K j.lSï f.k by; wkqu; hdka;%Khka u; 
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mokïj tu fiajd VAS fiajd jYfhka Rcqju m%j¾Okh lrkafka kï ñi" .%dylhska 
i|yd tlS fiajd m%j¾Okh lsÍug tu wdh;kj,g bv ,nd fkdÈh hq;=h'

 (ii) fiajd odhl;ajh ,nd .ekSfï § fyda wka;¾.; oajdrj, (Content Portals) ia:dk.; 
lr we;s f.ùï fnd;a;ïj," iïmQ¾K fiajd kshuhka iy fldkafoais we;=<;a ine¢h 
iys;j ish¨u .dia;= meyeÈ,sj i|yka l< hq;=h' f;jk md¾Yùh foaYSh fhÿï$ fjí 
fhÿï (native applications/web applications) Ndú; lr ud¾..;j fiajd ì,am;a f.ùfï 
l%uh; tjeks fiajd imhk wdh;k fiajd w;aysgqùulska f;drj fiajd ud¾f.damfoaY 
;rfha ms<smÈk nj ksiel lsÍu i|yd ÿrl:k l%shdlre iud.ï tjeks fjí fhÿï$ 
foaYSh cx.u fhÿï Ndú;h (web applications/native mobile applications) iy;sl lsÍug 
Wmßu mshjr .; hq;=h' ÿrl:k l%shdlre iud.ï úiska fiajd ì,am;a myiqlï imhd 
we;s tjeks ;=kajk md¾Yùh fhÿï$oajdr (apps / portals) i`oyd kS;s rduqjla l%shd;aul 
lsÍu w;HjYH fõ'

 (iii)  OTT i|yd on network fyda off-network (Wod Netflix, Spotify, Google DCB, Insurance 
hkdÈh') fiajd Ndú; lrk iy f.ùï l%uh f,i ud¾..;j ì,am;a f.ùfï l%uh 
muKla Ndú; lrk wjia:djl §" iud.fï ks;Hdkql+,Ndjh iy fiajd iemhqïlref.a 
.dia;= whlsÍfï l%uh iqmÍlaIdldÍj we.hSug ,la lsÍfuka miqj by; (ii) Wm 
j.ka;sfha i|yka l< mßÈ kS;s rduqj l%shd;aul lsÍu iy .súiqulg t<eöu ÿrl:k 
l%shdlre iud.fï j.lSu úh hq;=h'

 (iv)  on-network Ndú; lrk ish¨u wka;¾.; oajdr(Content Portals) fiajdjkayS § ̂ ÿrl:k 
l%shdlre iud.ï i;=& mdßfNda.slhd odhl jk fiajdj zzf;dard .ekSuZZg fmr tA i|yd 
iqÿiq oaú;aj ;yjqre lsÍfï l%uhla iemhsh hq;=h'

 (v)  tjeks wka;¾cd, fiajdjl mdßfNda.sl Ndú;h ish¨u ÿrl:k l%shdlre iud.ï 
úiska ksÍlaIKh l< hq;= w;r" È.= ld,Sk wl%sh mdßfNda.slhska bj;a lsÍu ms‚i ish 
uQ,sl;ajfhka fyda wod< fiajd imhkakka yryd iqÿiq msßmyÿ l%shdj,shla fhdod .ekSu 
tla tla ÿrl:k l%shdlre iud.fï j.lSu úh hq;=h'

 (vi)  VAS fiajdj il%sh lsÍfuka miq ish fiajdjka Ndú; fkdl< .%dylhska y÷kd .ekSug 
f;jk md¾Yaj wka;¾.; iemhqïlrejkag ksis l%ufõohla mj;akd njg ÿrl:k 
l%shdlre iud.ï j. n,d.; hq;=h'

 (vii)  we;eï Wmdx. VAS fiajd i|yd iyh fkdolajk neúka tu fiajdj il%sh lsÍug 
fmr ÿrl:k l%shdlre iud.u úiska msßYS,l Wmdx.fha YlH;djh y÷kd .ekSu 
wjYH flf¾' ÿrl:k l%shdlre iud.u úiska fiajdj mßfNdackh lsÍug Ndú;d 
lrk kd,sldfjkau uQ,sl odhl;aj b,a,Sï ,nd.ekSu wjYH fõ' ^Wod' th fjí mdol 
fiajdjla kï odhl;ajh wdrïN lsÍu i|yd .%dylhd fjí oajdrh fhdod .; hq;=h'&

 3'2'2 wka;¾ l%shdldÍ y~ m%;spdr (IVR) mdol lr.;a w.h tl;= l< úÿ,s ixfoaY (VAS) fiajd -

 (i)  weu;=u wdrïNfha§ u .%dylhdg IVR  weu;=ï .dia;=j ±kaúh hq;=h'

 (ii)  IVR weu;=u msgùfï ud¾.h m<uq mqvqfõ ±laúh hq;=h' m%Odk mqvqjg fyda iïmQ¾K 
msgùu i|yd wNHka;r mqvqfõ msgùfï ud¾. ;sìh hq;=h'

 (iii)  IVR m%Odk mqvqfõ wl%sh$odhl fkdùu úl,am ;sìh hq;= w;r ́ kEu wl%sh lsÍula Wmßu 
meh 1lska iïmQ¾K l< hq;=h'

 3'2'3  jHqy.; fkdl< mßmQrl fiajd o;a; (USSD) mdol lr.;a w.h tl;= l< úÿ,s ixfoaY fiajd 
fiajdj wl%sh lsÍu i|yd USSD  Ndú;d lrkafka kï" tys§ odhl fkdùfï úl,am USSD  m%Odk 
mqvqfõ ;sìh hq;= w;r" ´kEu wl%sh lsÍula Wmßu jYfhka meh 1lska iïmQ¾K l< hq;=h'
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 3'3'  w.h tl;= l< úÿ,s ixfoaY fiajd wdY%s; (VAS) meñ‚,s$ wdrdjq,a$ úi÷ï :

 (i)  VAS fiajd wdY%s; meñ‚,s iïnkaOfhka lghq;= lsÍu ms‚i fjka jQ lKavdhula m;a l< hq;= 
w;r m%Odk fukqfjka m%fõY úh yels úl,am ,nd .ekSug mdßfNda.sl wdrlaIK IVR moaO;s 
i|yd wjYH úl,am tla l< hq;=h'

 (ii)  fmrf.jqï .%dylhska i|yd" .%dylhd tlÕ fkdjqkfyd;a iy Tyqf.a$ wehf.a wjirhlska 
f;drj VAS fiajdj il%sh lr we;s nj ÿrl;k l%shdlre iud.u y÷kd .;af;a kï" meñ‚,a, 
jd¾;d l< Èk isg jev lrk Èk ;=kla we;=<; ^ffokslj wh lrk VAS fiajd i|yd& iy jev 
lrk Èk myla we;=<; ^fjk;a VAS fiajd i|yd& wh lrk ,o uqo, .%dylhdg wdmiq f.úh 
hq;=h' 

 (iii) miqf.jqï .%dylhska i`oyd" .%dylhd iu. u;fNao we;s jqjfyd;a iy ÿrl:k l%shdlre iud.u 
Tyqf.a$ wehf.a wjirhlska f;drj VAS fiajdj il%sh lr we;s nj y÷kd.;af;a kï" meñ‚,a, 
jd¾;d l< Èk isg jev lrk Èk ;=kla we;=<; ^Èklg wh l< yels w.h tl;= l< fiajd 
i|yd& iy jev lrk Èk myla we;=<; ^fjk;a VAS fiajd i|yd& wh lrk ,o uqo, .%dylhdg 
wdmiq f.úh hq;=h' fuu ksjerÈ lsÍu B<Õ udifha ì,amf;ys Èiaúh hq;=h'

 (iv)  VAS fiajdjka ys fufyhqï lghq;= hï wdldrhlska wid¾:l ùu ^moaO;sh l%shd úrys; ùu" 
iene¢h wid¾:l ùu wdÈh& iy l%shdúrys; ld,h ;=< mdßfNda.slhkaf.ka .dia;= wh lr we;s 
nj ÿrl:k l%shdlre iud.u úiska y÷kdf.k ;sfí kï" ÿrl:k l%shdlre iud.u tf,i 
fiajdj wl%shùug fya;=j i|yka lrñka n,mEug ,la jQ mdßfNda.slhska i|yd wod< uqo, wdmiq 
f.úh hq;=h'

 (v) ÿrl:k l%shdlre iud.ï úiska by; whs;uh (iii) i|yd wdmiq f.ùfï hdka;%Khka Y%S ,xld 
úÿ,s ixfoaY kshduk fldñIka iNdj fj; bÈßm;a lsÍug wjYH jk w;r l%shd;aul lsÍug 
fmr tA i|yd wkque;sh ,nd .; hq;=h'

 (vi) Y%S ,xld úÿ,s ixfoaY kshduk fldñIka iNdj úiska imhk ,o wdlD;shg wkqj ÿrl:k l%shdlre 
iud.ï iEu uilu wjidkfha mdßfNda.sl meñ‚,s úi÷ï$ ;;a;ajh ms<sn| iúia;rd;aul 
jd¾;djla bÈßm;a lsÍu wjYH flf¾'

 3'4  w.h tl;= l< úÿ,s ixfoaY fiajdj, (VAS) fiajd ;;a;aj :

 3'4'1 il%Sh lsÍfï m%;spdr ld,h

 w&'  USSD mdol lr.;a - ;;amr 30-40 w;r

 wd&'  SMS mdol lr.;a - ;;amr 120 g jvd jeä fkdfõ

 we&'  IVR mdol lr.;a - ;;amr 10 g jvd jeä fkdfõ

 3'5  .%dylhskaf.a mj;sk l%shdldÍ w.h tl;= l< úÿ,s ixfoaY fiajd (VAS) kej; j,x.= lsÍu :

 ²  kshduk wdh;kh úiska kshu lrk ,o Èkhl wdrïN l< hq;= j,x.= fufyhqï u; mokïj 
lsishï VAS fiajdjla f;dardf.k we;s ish¨u .%dylhskag ^;=kajk md¾Yaj fjí nek¾ u; 
mokï jQ odhl;ajhka we;=¿j& Tjqkaf.a ±k.ekSu i|yd .%dylhd úiska f;dardf.k we;s tjeks 
ish¨u VAS fiajdj, tAldnoaO ,ehsia;=j iuÕ fiajd odhl;ajh ,nd fkd.ekSfï úl,am ±lafjk 
m‚jqvhla hjk nj iy;sl lsÍug ish¨u ÿrl:k l%shdlre iud.ï wksjd¾hfhka mshjr .; 
hq;=h' kej; j,x.= lsÍfï l%shdj,sh u; mokïj" .%dylhska úiska ±kqï fok ,o ish¨u úIu;d 
ms<sn|j kshñ; wdlD;sh m%ldrj ilia l< iúia;rd;aul jd¾;djla kshduk wdh;kh fj; 
iemhsh hq;=h'

 ²  by; kej; j,x.= lsÍfï l%shdj,sh u; mokïj" ÿrl:k l%shdlre iud.u fj; ±kqï §ug wjYH 
úh yels lsishï úIu;djhla jd¾;d lsÍfï hdka;%Khla .%dylhka fj; y÷kajd Èh hq;=h' ±kqï 
§ we;s tjeks úIu;d u; mokïj" ish¨u ÿrl:k l%shdlre iud.ï úiska ´kEu .%dylfhl= 
lrk ,o meñ‚,a,la ksrdlrKh lsÍug$ i,ld ne,Sug fjka jQ lKavdhula ia:dms; l< hq;=h'
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 ² ;jo" .%dylfhl=g ´kEu wjia:djl Þhl;ajh ,nd we;s ish¨u VAS fiajd mÍlaId lsÍug iy 
fiajd Þhl;ajfhka bj;a ùug myiq hdka;%Khla iy;sl lsÍu i|yd short code/SMS/Email 
fiajdjla y÷kajd Èh hq;=h' fuu ud¾f.damfoaYh ,enqKq Èk isg Èk ;syla ^30& we;=<; fuu 
fiajdj l%shd;aul l< hq;=h'

 ²  Þhl;ajh ,ndf.k w;s VAS fiajdjkag Selfcare Apps / Customer Web Portal Tiafia myiqfjka 
m%fõY ùug yd thska bj;a ùug yels úh hq;=ùu wksjd¾h fõ'

 4'  flá fhÿï :

IVR - Interactive Voice Response - ^wka;¾l%shdldÍ y~ m%;spdr&

OBD - Out Bound Dialing - ^iajhxl%Sh ÿrl:k weu;=ï&

OTP - One Time Password - ^tla jr uqrmoh&

OTT - Over The Top - ^wka;¾cd,h Tiafia fiajd imhkakka&

QOS - Quality Of Service - ^fiajd ;;a;aj&

SMS - Short Message Service - ^flá m‚jqv fiajd&

T&C - Terms and Conditions - ^kshuhka iy fldkafoais&

TRCSL - Telecommunications Regulatory Commission of Sri Lanka - ^Y%S ,xld úÿ,s ixfoaY kshduk fldñIka 
iNdj&

USSD - Unstructured Supplementary Service Data - ^jHqy.; fkdl< mßmQrl fiajd o;a;&

VAS - Value Added Services - ^w.h tl;= l< úÿ,s ixfoaY fiajd&
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