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TELECOMMUNICATIONSREGULATORY COMMISSON OF SRI LANKA

1 I ntroduction

The Tdecommunications Reguladory Commisson of Si Laka (TRCS. - The
Commisson) is a Govanmett Sautory Body edadlished under the Si Laka
Tdecommunications Act No. 25 of 19 91 (the Act), as amended by the Si Lanka
Tdecommunications (Amendment) Act No. 27 of 1996. TRCSL is the successor to the
Office of the Director Generd of Tdecommunications

The Commisson does not provide tdecommunications services but, encourages t he
efficdent and orderly provison of these sarvices by the private sector.

We paform the falowing mgor activities

- Manage the radio frequency spectrum
- Act as an umpire for licensed td ecormmunications operators

- Look after the consumersin temsof s2 rnvice qudity & price

- Endble and encourage expandon of Tdecommunications networks and new
SVices

- Ensure thet different parts of networks work together

- Enaure that public interest in tdecommunicationsis ssfeguarded

Our respongbilities are to:

- Provide palicy advice and licence recommendations to the Minigter of
Tdecommunications

- Maintain the spectrum resource in optima condition as its sole manager

- Provide fair, trangparent, prompt and effective decison processes to operators

- Ensure thet the diff erent parts of Sri Lanka s tdecommunication networks operate
properly by assuring Sandardization

- Creete sefeguards to protect consumers from the exercise of market power and
information andyss



2. Sarvices Provided by Us

1 Issue Vendor'sLicence & TypeApprova for importation of
tdecommunicaion eguipment.

Issue Licences for Radio Communication Equipment.

Conduct Examinaionsie. Maitime and Radio Operators

Pursue action when complaints are recaived.

Make recommendations to the Hon. Minide r ontheissueof Sysem
Licences

Library fadility.

arODN

Sk

21  Procedure for obtaning Vendor's Licence & Type Approva for the
importation of tdecom equipment like Tdephones Facamile Machines,
Private Automatic Branch Exchangesec.

As laid down in the Act, no person shall trade in telecom equipment unless approval is
obtained from the Commission by the way of Vendor’s Licence and then Type Approval
for specific type of terminal equipment intended to be connected to the telecom networks.

@  An Applicstion for such Vendor's Licence could be obtaned from the
Commisson without any payment.

The duly completed gpplication form should  be submitted dong with
* The Budness Regidration Cetificate
*  TheMemorandum & Artides of Assodaion
*  Ddallsof the avalability of Workshop fadliies & the daff & ther
qudifications
* Technicd Spedfications of thetdeco m gpparatus
Where deemed necesssty a  Commisson  offidd may ingpect the workshop fadilities

and a Vendor's Licence vdid for tweve (12) consecutive months from the date of issue,
renewable theredfter, would be issued to the successul gpplicant.

The fees payable for such licence shdl be according to  schedule 11 of the goplication
form, asample of whichisa Annexure No. 1.

(b For Type Approvd, the gpplicant should meke a  request to the Commisson in
writing providing dl the technicd deta |Is of the eguipment to import a sample for
tedting purposes.



The goplicant will be given a Type goprovd form for which no fee is levied. This form
hes to be completed and submitted dong with the sample. The format for this form is a
Annexurell.

Based on the ted results and the modd features the Commisson may issue the
provisond Type Approvd which will be vdid for a 9x(6) month period. During the sad
period, the applicant would be bound to submit the customer inddlation record and
performance catification as deemed necessary by the Commission.

Full goprovd will be gven theedter for a peiod of five (5) yeas taking into
condderation the paformance of the goparaus and the information provided by the
aoplicant.

Any person on his return from overseasis allowed to bring in terminal equipment for
personal use which are type approved by the Commission. In such instance, the
person need not obtain any certificate from the Commission Office and can clear the
equipment through Customs subject to the number of units being limited to two

telephone instruments, one fax machine, one answering machine and one modem.

However, a fax machine with a cordless telephone attachment is subject to approval
by the Commission. The Commission Office has already informed Si Lanka customs
the details of the terminal equipment which are type approved by the Commission.

For any other model or for quantities in excess of the stipulated, Commission
approval is required. Requests for such clearance will be consdered on a case by
case basis and should be addressed to the Director General of the Commission.
Appliction formisat Annexure 1.

Contact Officer: Assdant Director/Type Approvd  — Tednicd Divison
& Vendor Licence
Td. No. 6892 40

22  Proodurefor Licensng of Radio Communication Equipment

Frequendes ae asSgned by the Commisson to radio communication usars
who ae authorized to operate radio equipment. The assgnments are carried out

a pea the recommenddions dipulate d by the Intemationd Tdecommunication
Union (ITU).

Applicaion for such frequendes should be made in the prescribed form availeble &
the Specrum Managematt Divison of the Commisson. Samples ae gven in
AnnexurelV —1V.7.

The gpplicat is reque ged to goply to the Director Generd of Tdecommunicaions
with dte, equipment and other technica deals togeher with the completed
gpplication form.



The reques is caefully dudied by the Spectrum Dividon to as=ss the technicd
feeshility. If i tisfeesble, the frequency isasigned.

Theredfter the gpplication is fowarded to the Minisry of Defence with rdevant
technicd odalls If the gpplication is deared from Minidry of Defence the gpplicant
is informed of the frequency assignment and  requested to submit confirmation thet
the equipment is programmed only to the assigned frequency by the manufacturer.

After recaving confirmation from the manufecturer, charges are levied as per the
Gazzette notificaion No. Ex92910 of 25 ™ June 1996. Upon the recdpt of the
payment dearance letters are issued to the Contraller of Imports and Exports and the
Director Generd of Cudoms

Ingpection is carried out by Commission officers and the Licence isissued to the user.

Contact Officar: AsSs ant Directors (Spectrum Management )/ Technical Divison
Tel. Nos. 683840 -3, 683961, 692014, 689240, 683863

23  Examinationsconducted by the Commisson

The Commisson which hes been veted with the regponshility of issuing cetificates of
competence in maitime mabile communicaions condudts three examinations with the
assgance of the Department of Examingtions. Thee are

a) The Maritime Radio Communication General Certificate
b) Redtricted Operator’s Certificate of Proficiency in Radiotelephone
C) Amateur Radio Operator’s Licence

(@ TheMaritime Radio Communication General Certificate

Within the next two years the Globd Maitime Didress & SdHety Sydem (GMDSS)
examindion will be hdd indeed of this examindion.  Until then the Commisson hes
pamitted the Colombo Internationd Nauticd and Enginesring College (CINEC) which
is dfiliated to the Assodation of Maitime Radio Electronics College of UK to conduct
the GMDSS examingion and avad the United Kingdom coatificate to successul
candidates. This Indituteislocated a Crow Idand, Colombo 15.

At present, a course fee of US$H 625 is charged by CINEC and students are required to
pass two theory papers on Solars & Regulations and the practicd test on “Watch Kegping
and Operaiond Agpects’  in accordance with British Certificate requirements

As an inteim arangement to obtain a ogtificate from the locd adminigraion, the
Commisson has aranged to conduct the theory examination and the practicals a CINEC
in due course



(b) TheRedr icted Operator’sCertificate of Proficdency in Radio Tdephony

According to Internationd Radio Regulaions, no person shdl operate any radioteephony
equipment without the goprovd of the Adminigrator (the Commisson). In this regard,
the minmum oatification required to be a Radio Opeaor is to have the Redtricted
Operator’s Certificate of Proficiency in Radio Telephony.

This is primarily meant for Radio Operaors in fishing travles who have to prove thar
competancy to send disressggndsvia  HF tranamitters in the event of an emergency.

* At the examindion ord quesions ae aked and candidates ae teted on ther
knowledge of Morse Code  No formd qudifications for entry are required and the
examindion is conducted depending on the num ber of requests made to the Commisson.
At present, an idandwide program is being caried out to educae the fishafolk of  this
International requirement  of having & lesst the redtricted licence

Applicaion fomisa Annexure V.

(© TheAmateur Radio Operator’sLicence

The Amateur Radio Operator’s Licence comprises four categories viz. Advance Class
Geangd Class & Novicess Class A & B.  This examingion is primaily meant for
asodate members of the Radio Sodety of Si Lanka, who are aspiring to b ecome radio
amateurs

Any person above fourteen (14) years of ageis digible to enter for the examination.

The Examinaion comprisss of two compulsory written papers one on Advanced
Hedricd Technology & Radio Communications and the other on Licenan g oonditions
Opeding practices & procedures.  There will be a practicd ted on Morse Code
Depending on the category, the requirement for Morse code speed will differ.

Examinations are usudly conducted in English Medium twice a year and the Commiss  on
is congdeing the posshility of conducdting the examinaions in Snhda and Tamil dso.
The required gpplication form could be obtained from the Commisson Office free of
charge (Annex VI). The other detalls could be obtained from the Commisson Off ice or
from the gazette natification which would gopear four weeks prior to the dae of the
examination.

The Syllabus could be obtained by meking a payment  ather in cash or a Money Order
dravnin favour of the Tdecommunication Regulatory Commissonof i Lanka

Advance Class Rs. 45.00
Gangd Class Rs 28.25

Novice A/B Rs 16.75



Amateur Radio BExam Fess Witten Test Morse Tet

Advance Class Rs. 270.00 135.00
Gengd Class Rs. 135.00 135.00
Novice A Class Rs 135.00 67.50
Novice B Class Rs 135.00 -

Theabove chargesare subject to changeand indudes GST

Contact Officar : AsSgant Director / Tec hnicd Standards- Technicd Divison.
Td. No. 689347

24  Pursueaction when complaintsarerecaved.

Section 9 of the Act (No. 25, of 1991 ) as amended dlows a subscriber or a member of
the pudlic to meke complants to the Commisson regading a te lecommunicaions
savices provided by an operaor.  The Commisson is empowered to make investigations
and gopropriate remedid measures to be taken as required.  Section 9(2) provides for the
Commission to direct an operator to take necessary deps for t - he rectification of such case
or matter and to direct the operator to provide financid redress wherever necessary.

Procedureto makea complaint totheCommisson: - Pleasesee Annexure VI

Contact Officer : Assdant Director / Conaumer Rdations — Economic Dividon
Td. No. 673079

25  Sydem Licence Application Procedures

According to the At Government Statutory dearance is required for the operation of
a tdecommunications sydem. (Setion  17). The Commisson will make
recommendationsto the Hon. Minigter on theissue of Sysem Licences

Some of the Mgor Regulaory Polides (current) govemning the issue of a Sysem
Licenceare

(@) Badc Voice Teephone Services

New licences will not be isued for the provison of besc fixed wire tdep hone
savicesuntil 5™ August 2002.

Duopoly datus of the two licensed Wirdess Locd Loop (WLL) operaors ( Suntel
and Lanka Bdl) will be continued until year 2000, and for a further five year period if
certain spedified paformance targets sipulaied i n their licencesare met.

Fixed badc voice tdegphone sarvice operators (S Lanka Tdecom and  two WLL
operators) will not be permitted to provide mobile sarvices



(b) Mobile Tdephone Services

New licences will not beissued to provide mobiletdep  hone services until year 2000.

The exiging four mobile operators will not be permitted to provide fixed sarvices,
whether wirdess or wirdine

The mobile operators usng andogue technologies a present will be encouraged to
migrate to new digitd techno logiesto provide better and effident services

(c) Data Communication Services.

No licences will be issued to fadlities -bassd operaors to provide data communication

savices until 2002. However the licence for provison of data communication savi  ces
udng infradructure lessed from licensed operaors, will be pemitted. The rdevat
licencefeeis cdculaed asfollows

Sysdem Operator Licence Fees : Rs 3,000,000.00
Add: GST. @ 125% : Rs_375,000.00
Totd amount due : Rs 3,375,000 .00

(d) GMPCS (Glabal M abile Personal Communicationsby Satdlite) Services

GMPCS sygems do not require sysem licenses issued by the Minider, unless a GMPCS
gateway earth gaion is located in Si Lanka However licence is  necessay  for use of
frequendes within the range dlocaed by the Intemaiond Tdecommunicaion Union
(ITV).

(e International Tdephone Sarvices

New licenses will not be issued for the provison of internationd telephonic sarvices prior
to 5" August 2002,



Application procedureto obtain alicenceunder sec 17 of the Act
The reguest should be mede in writing dong with the flowing:

s Proet proposd (induding network configuraion, detalls of network  eguipment,
proposed invesment, project ed cash flow datement, implementation schedule, taiff
dructure)

s+ Company Prcfile

% Catificate of Incorporation

¥ Memorandum and Artides of Assodation

Lig of Directors (Form 48)

Tax Clearance Cetificatesin respect of the Directors

» Audited accountsfor t hetwo preceding years

Evidence of the avalablity of finendd, manegeid and tedhnicd resources to

provide the sarvices for which alicenceis requested.

X3

X/
0‘0

/7
0.0

DS

X/
0‘0

Contact Parson : AsSdant Director/Survellance
Td. No. 694773

26  Library Fadlity

Public documents regarding the ectiviies of the Commisson such as Public notices,
press releases, gazette notifications, system licences issued to operators eic. and a large

number of books and journds which provide an ingght into the devdopment and cur  rent
trendsin the fidd of tdecommunications are available to the public for reference

Contact Officer : Assgtant Director / Information and Documentation
Td. No. 684865



3. Other Services Provided by the Commisson
31  Quality of Service

Section 5(r) of the Act (No. 25 of 1991) as amended empowers the Commisson to
monitor the qudity of sarvices provided by operators in order to ensure that these
sarvices conform to andards st by the Commission.

The Commisson is in the process of implen eing rules for Qudity of Savice
parameters.

For further informaion contact the Economic Divigon

32 Re-=Hler Permit

Under Sec 18A of the Ad the ressle of tdecommunications faalities is prohibited unless
the operaior has obtaned a pemit from t he Commisson. The re-sler will have to
obtain a certificate from the operator who has provided these fecilities

The public should look for this catificate, the Code of Conduct and the chargesprices,
which have to be digdlayed in a congpicuous place in the bureau 0 that they will be
avare of the amount they will have to pay for the sarvices obtained. If any bureau or re -
sler conducts re-sdling savices without bang regigered, the public could inform the
Commisson by providing the falowing de tails.

(1) Nameof the Burea/Re -Hler
(2 Addres

(3  Tdephone Numbers if possble)

(A re-dler is conddered to be regigered if the cetificate charges and the Code of
Practice is displayed in a congpicuous place of the premises).

All dataregarding re - dling activitieswill bein adatabase a the TRC.

For further information contact the Legd Divison.

33 Tariffs

Under section 5(k) of the Act as amended dl taiffs (except the WLL operators whose
taiffs ae not & present regulaed by the Commisson) for Tdecommunications
Savices which are provided by operators should be gpproved by the Commisson in
conauitation with the Hon. Miniger.

For further information contact the Economics Divison.



34 Survallance

The Commision kegps an ee on the tdecom munications sector, to mantan a
stidactory savice to the cusgomers and that the tdecommunications sector deveops in a
manner which ensures a sudainable tdecom market to the licenced operaiors. TRC looks
a dl the funcions and adtivities rdeven t to the tdecommunications sector and checks
whether they comply with the datute and license requirements The man aress currently
infocusare

Whether the operator licence condiitions are adhered to.

Monitoring the implenentaion of condtions given i n ordas isued by the
Commisson

Monitoring  whether the directions of the Commisson ae fulfilled by the rdevant
parties

Monitoring whether the provison of the Tdecommunication Act are violaed.

To do these effectivdy and eficently the generd p ublic can d0 as3g  the Commisson
by informing the Commisson of such violations

For further information contact Economics Divison.
35  PublicHearing

The Commisson conducts Public Hearings in order to obtain the view of Members of the
public rdaing to issues in the fidd of tdecommunications which dfett them. The
Commisson's intention to promote and encourage gregter paticipation by the public in
the afars of the Commisson is reflected in section 12 of the Act which rdate to Public
Hearings The public are informed thereon the dectronic and print media the subject
matter, procedure and detals rdding to the above  All written submissons and any
determinations made or decisons teken by the Commisson regarding the subject maters
under inquiry are documented. The public could access these documents and the
procesdings of the public hearing is open to the public.

The Committee of Inquiry gppointed is vested with Quas Judica Powers and the hearing
is conducted in accordance with  the Rules of Naturd Judtice.

For further information contact the Legd Divison.

The Tdecommunications Regulatory Commisson of Si Lanka reserves the
right to change add or alter the proceduresdated heren, from timetotime

Thisis nat a legally binding document and the information provided heren is
for purposesof General information only.

10



4, Further Information:

Informetion about TRCSL is avaladble on the web a& www.ircgovlk. (e-mal
dotd@dtlk). Further information and daification could be obtaned by contacting the
Assdant Director Media & Public Rdations on Td: 689345, 689351, 689352, 671676
and Fax: 689341.

1



Annex |

(Sheet 1/3)
TELECOMMUNICATIONSREGULATORY COMMISSION OF SRI LANKA

SCHEDULE 1
FORM A

APPLICATION FOR ISSUEFRENEWAL OF VENDORSLICENCE
(Refer Notesi, ii and iii or guidance)

1 Purpose activity or combination of purposes/activities for which aVendor Licenceis required:

2. Name of ApPliCaNt/LICENCE: ... .ot e e e e e e e e e e e e e e e ea e

3. Business Registration NUMDEY: ..ottt e e s e e e e e e e e e ean s
(Photostat copy of the Certificate of Incorporation issued by the Registrar of Companies should be
attached)

4, Registered BUSINESS AQAIESS: ... ...vvvi i e s s e e e e e e e e e e e e
5. TelephoneNumber: ...
6. Addressof:-

) Trading OULIEL:- ... ..o e e

(b) Maintenance/Repair Centre: ..........oovvevieveieeie e

(c) Stores/Warehouse:

7. Particulars of principles abroad represented by applicant:

Name Address TdeNo. Tdex/Fax Nos.

1



(Sheet 2/3)

8. Particulars of telecommunication apparatus relating to the purpose or activity in respect of which
application is being made:

Make Modd Country of Origin
1
2.
3.
9. Arrangements for maintenance, repair and after-sales service:

9.1 Professional and Technical staff:

Name of Name of Qualifications Experience
Per son/Per sons Ingitution

=

wnN

9.2 TypeWorkshop Equipment: ..........cooovvii e e,
9.3 TYpPeoOf teSt GEar: .. vt e e e e e e
@ Fault diagnosiS ......ccoeviiiiiii e,
(b) CalibrationetC. .......o oo
10. Date on which the Vendors Licence issued (if any) isdueto expire: ............ocoeveveiieeinnienn

I/We undertake to observe all provisions of the Licence and to be bound by all rules and regulations now in
force or which may be subsequently promulgated for the control of telecommunication apparatus.

Signature of applicant/Licensee: .......c..cvv e i vii i e
Designation of Applicant/Licenseeinthe Company: ..........ccocoeevveie e ennn

Nationality and National identity Card No: .
(Passport No. & Date of issuein case of non Nanonal)

DY (= Signature: .......coooviivee e,
Notes
() Attached separate sheets where necessary giving reference to the number of sheets

attached.

(i) Each such sheet should be Authenticated by the applicant and numbered serially.
(iii) Each annex should be identified by distinct label quoting reference to the relevant item
and page in the application form.

(Completeform in block lettersand submit to the Director General of
Tedecommunications)

13



(Sheet 3/3)

SCHEDULEI

No. Purposg/Adtivity Fee
1. | Manufacture/mport/Dedling In/Sale/Offer for sale Rs. 5,000.00

of Telecommunication Apparatus. (per factory/

trading outlet)

2. | Transfer Hire/L ease/Demonstration of Rs. 2,500

Telecommunication Apparatus. (per trading outlet)
3. | Installation/Establishment/M aintenance or Repair Rs. 2,500

by way of trade of Telecommunication Apparatus.

(per trading outlet)

14



Annex 1
QSFRM/TYP/1B/93
TELECOMMUNICATIONS REGULATORY COMMISSON OF SRI LANKA

Application for Type Approval of Tdecommunication
Termina Equipment

Vendor Ref.

Type Approvd of
Cugdomer Equipment/Tamind ApparausPABX

Name of Applicant/Organization:
Address
Contact TdlephoneNo/s

Particulars of Vendor Licence possessad to
Tdecommunication equipment:

Generd desription of eguipment requesting type  gpprovd:
@ Equipment Trade Name
(b Modd No:

(© Country of Manufecture
(submit country of origin certificate or sufficient proof to support same)

(d) Fird Y ear of Manufecture:
(&  Supplier:
) Manufecturers Rated Life Period:

Power Source
[ ] Batey [ ] 230V AC [ 1 LinePoweed
M ethod of connection to Tdecommunication nework:

[ 1 Direct [ ] Acoudic [ ] Opticd
[ 1] Usng pemitted cusomer equipment

15



10.

11.

12.

13.

14.

15.

16.

17.

[ 1 Any other (pleese specify)
One szt of thefallowing documentsto beat ached:

Sydem drawings, documentation, technicd descriptions, user indructions, sdes
brochures etc., (to be attached with this gpplication)

Technicd oedficationsStandards to which the equipment conforms:

Type Approva granted for thisequipment by any other organization/authority,
outdde Si Lanka

Giverdevant ddals

0] Organization:

(i)  Approvd No:

(i) Dae

(iv) Equpmet

Test House reports (availability of test reports will gpeed up the type gpprovd
rocess).

Conformity to Tdecommunications Regu  latory Commisson of Si Lanka
Spoecifications.

Sate whether the itemsimported are new/used (Note'1)

If thisgpplication isfor avariation in amodd which isdreedy type goproved, lis
dl variaions.

@ Avallability of sasmple modd for te.

(b) Are the Markings on the equipment conform with the requirementsin
Note 3.

For PABX and Key Tdephone Sygsemsonly

Protection arrangements & the main didribution frame and ratings of protectors
provided.

(@  Centrd Officelines

16



(b)  Exensonlines
18.  Supeavisory tones generated:
@ Their repective timings
(b) Voltages and frequencies
(© Compliance of abovewith CCITT requirements

In the evert the information furnished in this gpplication being proved incorrect the type
approva will bewith drawn and equipment retaine  d by the Commisson.

| accept above conditions regarding type approval.

Dae- Sgnaure of Applicant
(Note 1): It will bethe gpplicants responghility to prove thet the items are new/used.

(Note2): Thisgpprovad isredricted to equipment per mitted under a particular type
goprovd number. Fresh goprovd isrequired in case of any changesin
Spedifications and or desgns.

(Note 3):  All samples should carry markings pertaining to the trade name, modd and
country of manufacture.
Thesemarking s shdl be in apermanent manner, that is, cat or etched into the
equipment or affixed by aplate or alabd which cannot be removed except by
degtroying or defacing it.

Ingtructions for completing the application form

(1)  Approvd isgranted only for agpe dfic piece of equipment.
2 Country of origin refersto the country of manufecture.
(3)  Vaidionsinamodd means

@ Changesin gopearance.

(b) Minimd functiond changes

(©) Changes or additionsin featuresfadlities

If sample equipment submitted for type goprova | isnot goproved, same will be retained
by the Commisson.

17



Annex |1l
QSFRM/TYP/2/92

TELECOMMUNICATIONSREGULATORY COMMISSON OF RI LANKA

Application for permission to dear Tdecommunication eguipment
From Director General of Customs

D Name of Applicantin Full ;
(Block Letters)

2 Postal Address:
3) Contact Telephone Nos:

(4 € Passport No:
(b) Country & date of issue:
or
Business Registration No:
(In case of acompany)

(5) Customs Retention Receipt No & Date:

(6) Details of equipment:

Category/Type Make & Model Quantity

FOR EQUIPMENT TO BE CONNECTED TO TELEPHONE LINESONLY

@) Telephone number to which above equipment is connected:

(8) Areyou thelegal use of the telephone of 7 above:
(If no. please see overleaf)

| agreeto produce within SEVEN DAY S the above telecommunication apparatus for testing after sameis
released by the Customs authorities.

I have no objection to the retention and confiscation of the above equipment by the Director General of
Telecommunicationsif the technical parameters and operational conditions do not agree with the standards
of Telecommunications Regulatory Commission of Sri Lankaor if the information provided by me on this
formis proved to be incorrect.

| do hereby declare the information furnished aboveistrue and correct.

[DF: (- Signature of Applicant

18




TOBEHLLED ONLY IF THE USER OF EQUIPMENT IS DIFFERENT FROM THE
APPLICANT

1 Name of the user:-
2. Addressof theuser:-
3. Contact Telephone No/s:-
4, Passport or National Identity Card No:-
5. Details of Equipment:-

Type of Equipment Make & Model Nos. Quantity

FOR EQUIPMENT TO BE CONNECTED TO TELEPHONE LINESONLY

6. Telephone number to which above equipment is connected: -
| do hereby declarethat | am the legal user of the telephone ... .. e ..and | have no

objection to the retention and confiscation of the above equi pment by the Dlrector General of
Telecommunicationsif theinformation provided by meis proved to beincorrect.

Theinformation furnished is true and correct.

Dae- ...ccooovieiiii

Signature of User:

INSTRUCTIONS

Please submit the following with your application:

Eal SN

Photocopy of the recent bill of the telephone to which the equipment to be connected.
Photocopy of the Customs retention receipt.

Photocopy of the Technical specifications of the equipment.
Photocopy of the Passport/National Identity Card of application User.

Originals of above should be submitted for examination and returned

Ref No:

FOR OFHCE USEONLY

Please issue | etter for clearance.

19




Annex IV
FileNO: ..o

TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA

Application for 1ssue/Renewal of Licence to operate and use Radio Communication

Equipment (Period of Validity from to )
0L Name of Applicant in Full (Block letters):
02. Postal Address:
03. Regigration No. of the National Identification Card:
04. Passport No:
05. Profession/Occupation:
06. Telephone Nos. (Office): (Residence):
07. Radio Frequency Band: VLF/LFNVHFUHF/SHFEHF/HF
08. Class of Station: Fixed/Land Mobile/Maritime Mobile/Aeronautical Mobile
09. Request frequency range/frequencies of operation:
10. No. of frequencies required:
11. Date of commencement of service if existing:
12. No. of Channéls required:
Telephony Telegraphy Date Others
13. Details of communication point (if this space is not sufficient, please use extra paper to
indicate al stations).
Type of Location of Geographica Heightabove Cdl Sgn Number of
Station Sation or Co-ordinates mean sealevel  dgn points
Regidration No Longitude (Met)
of the Mobile Latitude
BASE/FIXED
MOBILE
PORTABLES
(HAND HELD)
REPEATER
ANY OTHER
EQUIPMENT
14. Name & Address of the manufacturer of equipment:
15. Name & Address of the local dealer/agent from whom/the equpment will be purchased
16. Purpose of use:




17. Details of equipment: (Photocopy of Technical Specification of the equipment should be
attached)
TYPEOF MAKE & SERIAL | TXPOWER | CHANNEL NECESSARY CLASSOF
STATION MODEL NO OUTPUT SPACING BANDWIDTH EMISSION
BASE/FIXED
MOBILES
PORTABLES
(HANDHELDS)
REPEATER
ANY OTHER
18. Details of antenna (Radiation patterns of the antenna must be furnished)
STATION TYPE HEIGHT ABOVE | MAXIMUM [ AZIMUTH | BEAM | POLATIZATION
GROUND LEVEL GAIN WIDTH
(MET)
BASE/FIXED
MOBILE
PORTABLES
(HANDHELDS)
REPEATER
| do hereby certify that above data supplied by me is complete, true and correct.
Date- ..o
..................................... Sgnaureol
Applicant
Name of Applicant:
(OFFICE USE ONLY)
1 AmountPaid: ..........cooeii
2. Generd ReCEPENO: ....vivnieie i e
3. LicenCeNO: ..o
4. Date of Issue/Renewal of Licence: ..............cocevevnnnnnn.
5. Allocated frequency/freqUenCIES: .......cocevvveii e,
6. Observationg/Remerks:
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Annex 1V.1
FileNo: ...,

TELECOMMUNICATIONSREGULATORY COMMISSION OF SRI LANKA

Application for issue/Renewal of Guest Radio Licence
(Period of validity ............cocoeeviniennnn (0 )

(@) Name of Applicant in full (BLOCK LETTERS):

2 Postal Addressin Home Country:

(3 Nationdlity:

4 Passport No. and country of issue:

(5) Profession:

(6) €) Date of birth: (b) Age

(7 Whether you possess visitor's permit or Residence permit:

8) Previous Amateur Radio Licencein Sri Lanka

9 The resident Address in Sri Lanka withtelephone number:

(10) Period of stay in Sri Lanka From ...................... TO i,

(11) Whether you possess an amateur radio licence issued by the Radio Regulatory Division
of the Telecommunications Adminigtration of your home country; is so,

@ Class of licence:

(b) Bands of Operation:
(© The call sgn allocated:
(d) Country of issue:

(e Date of Issue:

) Date of Expiry:

(12)

Type of Station Location of Station or Registration Number of units
No. of the Mobile

Base/Fixed

Mobiles

PortablesHandhelds

Additiond




(13) TECHNICAL DETAILS OF EQUIPMENT (photocopies of technica
specifications of equipment should be furnished)
Equipment Make & Serid No Tx Power Additiona Class of
Modd Frequency Emisson
Bands
Base/Fixed
Mobiles
Portable/
Handhelds
Additiond
(14)  Supplementary Information:

Dae .....cooovveiiee

| do hereby declare that the information furnished above is complete, true and correct to
the best of my knowledge and agree to observe Sri Lanka rules and regulations concerning
Amateur Radio Service.

Signaure of Applicant

Name of Applicant; ..................cooviennes

(INSTRUCTIONS)

Please submit following with your application

grodDE

@)
@
3
4
()

Photocopy of the Amateur Radio Licence of the home country.

Photocopies of Technical specificationsof equipment.
Two (02) passport size photographs.

Police clearance certificate from the country of origin.
Letters from two local referees.

(FOR OFFICE USE ONLY)
Amount Paid:
General Receipt NO ..o, dated .........ccenenn.
LicenceNO: ...oovovvieiii i,

Date of Issue/Renewa of licence: .......oovvvvvvvieieininnns,
ObsaVatioNTREMATKS: ... e e e
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Annex V.2

LicenceNO: .........cceneee. FleNo: ..o
TELECOMMUNICATIONSREGULATORY COMMISION OF SRI LANKA
Application for issue or renewal of Amateur Radio Licence
(Period of validity from ..................... tO i, )
(@) Name of Applicant in full (BLOCK LETTERYS)
2 Postal Address:
(3 Class of licence:
4 Cdl Sgn:
5) Passport No:
(6) Registration number of the Nationd Identification Card:
(7 ) Date of Birth: (b) Age
8) Nationality:
9 Profession:
(10) Teephone Nos: (Office) ....vvvvvvveveeieieiennne. (HOmME) ...ovveeiiiieeeee
(11) DETAILS OF COMMUNICATION POINTS:
Type of Station Location of Station or Registration No of the No. of units
Base/Fixed o
Mohile
Portable/Hand held
Additiond
(120 TECHNICAL DETAILS OF EQUIPMENT

(Photocopies of technical specifications of equipment should be furnished)

Equipment Make & Modd | Seria No. | Tx Power | Radio Frequency | Classof

bands emisson

Base/Fixed

Mohile

24




Portable/Hand
held

Additond

(13) DETAILSOF ANTENNA

Station Type Maximum Gan Height above Polarization
ground level
Base/Fixed
Mobile
Portables
Additiona

(14) Detalls of additional equipment and purpose of use:

(15)  Supplementary information:

| do hereby declare that the information furnished above is complete, true and correct to the best

of my knowledge.

Dae ......coovvvvenen

Signature of Applicant

Name of Applicant: ..........ccoovviiiiiiiiiinn

(INSTRUCTIONS)

Please submit following with your gpplication.

(@) Two (2) Passport size photographs.

2 Photocopies of the technical specifications of the equipment

(3 To furnish documentary proof that the applicant has passed Radio Amateur written
examination and the morse test.

4 Tegtimonials of applicant from two referees who are not relations of the applicant
(Applicable only for new applications.)

(@) Amount paid:
2 General Recelpt NO: .....oovveii dated

(FOR OFFICE USE ONLY)

(3 LicenceNo: ...cooeiiiiiiiiii e,

4 Date of |ssue/Renewal of licence:
(5) ObsarvationdRemarks:
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FileNo: ...

Annex1V.3

TELECOMMUNICATIONSREGULATORY COMMISSON OF SRI LANKA

Application for issue or renewal of Aircraft Station Radio Licence

(Period of validity from

(@) Name of Owner:
2 Postal Address:
3 Telephone numbers:

4 Cdl sgn or identification:
5) Nationality & Registration Mark of the Aircraft:
(6) Type of Aircraft:
(7 Class of Aircraft:

(8) The route of Operation

(@
(b)

@ @
(b)

Internationd:
Nationd

Maximum:T akes-off-weight (M.T.O.W):
Gross Takesoff-weight (G.T.O.W):

(10) DETAILSOF PRESENT AIRCRAFT STATION LICENCE

(Photocopy of the Aircraft Station Licence should be attached)

(@
(b)
(©)
(d)
()

Nationality & registration mark of Aircraft:

Cdl sgn or identification:

Type of Aircraft:
Period of validity:

Supplementary information:

(11) EQUIPMENT INSTALLATION

(Photocopy of the equipment ingtallation certificate & specification should be attached)

@

Transmitters.

Equipment

Make & Moade

Serid

TX Power

Class of
Emisson

Frequency Bands

MAIN

EMERGENCY

SURVIVAL
CRAFT

VHF

OTHERS
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()  RECEIVERS

EQUIPMENT MAKE & MODEL FREQUENCY BANDS

(© Details of other equipment:

(12) Details of Radio Operator Certificates:
| do hereby certify that above data suppled by me is true and correct.
Dale oo
Signature of Applicant
Name of Applicant: ..........coooeiiiiiiiii e
INSTRUCTIONS
Please submit following with your application.
(@) Photocopy of the present Aircraft Statim Radio Licence
2 Photocopy of the Equipment Installation Certificate with specifications
3 Photocopy of the Aircraft Registration Certificate
4 Photocopy of the Radio Operator Certificate
5) Photocopy of the certificate of Airworthiness
(For OfficeUse Only)
(@) Amount paid:
2 Generd ReCEPtNO: .....vvviiiiie e, dated: ......coeviiii
(3 LicenceNo:
4 Date of Issue/Renewal of licence:
5) ObservationgRemarks:
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AnnexIV4

FleNo: ...

TEL ECOMMUNICATIONSREGULATORY COMMISSON OF SRI LANKA

Application for issue or renewal of a Ship Station Radio Licence

(Period of validity from ..................... (o I )

1 Name of the Ship/Vess:
2. Country of Registration:
3. Particulars of Owner

(@
(b)
(©

Name:
Postal Address:
Telephone, Telex & Facsamile Nos.

4. Particulars of Agent:

(@
(b)
(©

Name:
Postal Address:
Tdephone, Telex & Facamile Nos.

5. Particulars of Accounting Authority:

@ Name:
(b) Postal Address:
(c) Telephone, Telex & Facamile Nos.
6. Class of Ship/Ves:
7. Gross Tonnage:
8. Size of Ship/Vessd (Overdl length):
9. Areas of operation:
10. DETAILS OF PRESENT SHIP STATION LICRICE
(Photocopy of the ship station licence should be attached)
(a Cdl sgn:
(b) Country of Issue:
(© Country of Registration:
(d) Period of Vdidity:
(e Public correspondence category:
(f) Supplementary information:
11. EQUIPMENT INSTALLATION
(Photocopy of the equipment insllation certificate should be attached)
€) TRANSMITTERS
EQUIPMENT MAKE & SERIAL NO. TX POWER CLASSOF FREQUENCY
MODEL (WATTS) EMISSION BANDS
MAIN
EMERGENCY
SURVIVAL
CRAFT
VHF
OTHERS
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() RECEIVERS

EQUIPMENT MAKE & MODH FREQUENCY BAND

MAIN
RESERVE

WATCH

OTHERS

(0  OTHER EQUIPMENT

EQUIPMENT MAKE & MODEL CONDITION

DIRECTION FINDER

AUTOALARM APPARATUS

AUTO KEYING DEVICE

R/T ALARM GENERATOR

RADAR

SATELLITENAVIGATION

OTHERS

12. DETAILS OF RADIO OPERATOR'S CERTIFICATES

Signature of Applicant

Name of Applicant: .........ccoooeeiiiiiiie e,

INSTRUCTIONS

Please submit following with your application.

1. Photocopy of the present Ship Station Radio Licence
2. Photocopy of the Equipment Installation Certificate with specifications
3. Photocopy of the Radio Operator’s Certificate
4. Photocopy of the Ship Registration Cxrtificate issued by Director of Merchant Shipping
5. ITU Notification form
(For Office Use Only)
1. Amount paid:
2. Genera Recalpt NO: ......iviviiiiiie e dated: .......cooiiii
3. LicenceNo:
4. Date of Issue/Renewal of licence:
5. Observations’/Remarks.




Annex IV.5

DEMOCRATI C SOCIALIST REPUBLIC OF SRI LANKA

Application for the Allocation a Call Sign & |ssue of
Temporary Licence Pertaining to Ship Station

1. Name of the Vessdl

2. Name of Applicant

3. Address

4, Name of Owner

5. Address

6. Name of Agent

7. Address

8. Class of Ship

0. Gross Tonnage

10. Details of Present Ship Station Licence

@
(b)
(©
(d)

DA€ oo

Country of Issue
Period of Vdidity
Cdl Sgn
Technical Details
(Photocopy of the

Ship Station Licence
Should be atached)

Signature of Applicant

NOTE: Notification of Ship Station particulars form should be submit in complicate
together with achegquefor Rs. . : . drawn in favour of the “ Director
General of Telecommunication A/C 13298 Centrd Bank of Sri Lanka’.

*)

Rs. 10,000 if over 1600 tons

Rs. 5,000 if over 300 tons & less than 1600 tons



Rs. 1,000 any other vessal other than above.

Annex1V.6
FleNO: ..o
TELECOMMUNICATIONS REGUL ATORY COMMISSION OF SRI LANKA

(@) Name of Applicant in full (BIOCK l&fters): .........oiiine e
2 POStAl AQANESS. ... et e
(3 Registration number of the Nationa Identification Card:...............ccooviii i,
4 Passport NO: ...
(5) Professon/OCCUPALION: .........ccoviiii it e
(6) Telephone Nos. (Officid) .........ccoeeinnt. (ReJdeENCe) ....ooevvvvvvviiiiieeeanes

(7 Telephone number of the use to which the cordless telephone is to be connected ..........

8  Technica detals

Equipment Make & Modd Seria No. Tx. Frequencies Modulation
BASE UNIT
HAND UNIT
9 NOMINA EffECtIVEIANGE: ... . e e e
(100 Name & Address of the manufacturer of the egipment: ..............ccooiviii ..
(11) Name& AddressoftheLocd Agent/Dealer: ..........oooiiiiiiiii e
(2 . 000 <o 1

(13) | agreeto produce the above cordless telephone for testing on sooner the sameis releasl
by the Custom Authorities.

(14) 1 have no objection to the detention of above cordless telephone by the Director General
of Telecommunications. If
(@) The range of operation exceeds 500 meters
2 The radio frequencies are not compatible with the nationa radio
regulations.

(15) | agreeto notify the Regiona Telecommunication Engineer of the Area prior to actual
ingtalation of the cordless telephone.
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DA .o
Signature of Applicant
INSTRUCTIONS

Please submit following with your application

(@) Photostat copy of Telephone agreement or recent Telephone Bill of the telephone to
which the equipment to be connected.

2 Photostat copy of the Customs letter (Detention of Passengers Baggage)

®)) Cash for Rs. 1200F + G.S.T. (12.5%) = 1350+

4 Photostat copy of National Identification Card/Passport of applicant & User

(5) Photostat copy of the technical specifications of the equipment
(Photostat copies should be submitted with originas)

(FOR OFFICE USE ONLY)

(@) Amount Paid:

2 Genera receipt No.:

) LicenceNo.:

(4)  Dateof issue of licence:
(5)  Observations’Remarks:

O et e e e
is authorised to use Cordless Telephone connected to his’her telehone number ......................
......................................................... only.

Datel ..o

for Director General of Telecommunications
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Annex V

THISFORM MUST BE COMPLETED IN BLOCK LETTERSINK
APPLICATION FORM

TELECOMMUNICATIONS REGULATORY COMMISSON OF SRI LANKA

TEST FOR THE ISSUE OF RESTRICTED OPERATOR' SCERTIFICATE OF
PROFCIENCY IN RADIO TELEPHONY
BY THE DIRECTOR GENERAL OF TELECOMMUNICATI ONS
SURNAME:
FORENAMES
POSTAL ADDRESS
NATIONALITY:
REGISTRATION NUMBER OF THENATIONAL IDENTITY CARD:
DATE OF BIRTH:

ENTRY QUALIACATIONS: (Evidence should be fumished)

Yexr Titleof Subject Grade




8. ANY OTHER INFORMATION
| do hereby dedare that to the best of my knowledge and bdlief the particulars
furnished by me are true and correct. | confirm that | have reed and understood
the examination rules & regulation as published in the Gazette Natification and |
agree to abid e by these rules and regulations

Dae: ..o

Sgnaureor|dae

ATTENTION

[0 11137117
WO ISTESAEN O ... e e e
and known to me persona lly placed his sgnature in my presence today.

Signature of atestor ..........c.cov i
DAl ..
NAIME ... e e e e e e
DESIgNALION ...t e e e e e

OFHCE USE ONLY

(@) Examinaion feepaid ... .......cooinii i
(2  Gened receiptnumber ................c...e. dated .................
()  Observationgremarks ..........ovvviiiiii i e



Annex VI

THISFORM MUST BE COMPLETED IN BLOCK LETTERSINK
APPLICATION FORM

Office u only:
HleNo:
Index No:

TELECOMM UNICATIONS REGULATORY COMMISSION
OF SRI LANKA

EXAMINATION FOR THE ISSUE OF AMATEUR RADIO OPERATOR'S
LICENCE
BY THE DIRECTOR GENERAL OF TELECOMMUNICATIONS
CATEGORY OF LICENCE REQUIRED:
SURNAME:
FORENAMES
POSTAL ADDRESS
NATIONALITY:
REGISTRATION NU MBER OF THE NATIONAL IDENTITY CARD:

DATE OF BIRTH:
(Photocopy of the Birth Certificate should be attached with the Entry Form)

ENTRY QUALIHCATIONS: (Evidence should be furnished)

Year Titleof Subject Grade

PREVIOUSATTEMPTS (lig bdow detall sof any previous atempts)

Year Titleof Subject Grade

41




10.  TECHNICAL QUALIFACATIONS (Evidence should be furnished)

Date Titleof Award Awaiting Body

11. EXAMINATION SUBECTSPRACTICAL TESTSYOU WISHTO
ATTEMPTS

TITLE OF SUBJECT & PRACTICAL TES TS

PART

PART 1

PART 2

12. ANY OTHER INFORMATION
| do hereby dedare that to the best of my knowledge and bdlief the particulars
furnished by me are true and correct. | confirm that | have reed and understood
the examinaion rues & regula tion as published in the Gazette Natification and |
agree to abide by these rules and regulations

(D (T

Sgnaure of Candlidate

ATTENTION (Refer Gazette Notification)

0= 11117
WO STEI AT OF ..ot e e e e e

and known to me persondly placed his sgnature in my presence today.

Signature of atestor ........veeeeee e e

Dale ... e
NAIME .. e e e e
DESIGNALION ...t e et e e e e et e e e e
Postal AdAreSS ... ..ot e

OFFICEUSE ONLY
D Examinationfeepaid ............ccovviiiiiiii
() Generd receiptnumber .............ooeelel dated .................

3 Obsarvationsgremarks ........ocovvii i
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Annex VI|

TELECOMMUNICATIONSREGULATORY  COMMISSON
OF

R LANKA

The Tdecommunications Regulatory Commisson of Si Lanka is datutory body

that regulates the tdecommunications indudry in §i Lanka. It is diginad and
independent from operatars and performs only regulatory functions and d 0es not
provideany tedecommunication services

To protect and promote the interest of consumers, purchases and other users and the
public interex with respect of the charges for, and the qudity and vaidy of
telecommunication services provided and the tdecommunication goparaus supplied is
one the Satutory objects of the Commisson.

We ae hgopy to note that as a September 1999, 35 companies which caer to your
various tdecommunication needs have been licensad under the Tdecommunications Act.

Before making your deddon of dbtaining a tdecommunication svice or an
additional option, it isadvisableto:

1. Sdett the best service provider of your choice according to your reguirements and
your terms and conditions to obtain the service.

2. Always be dear about the sarvices offered to you by your sarvice provider and
terms and conditions of your sarvice provider.  (eg. Duration required for service
provison, cod, tariff plansetc.).

3. Ohbtain acopy of your contract or service agreament from your serv — ice provider.
Beforemaking a complaint:

1. Study your complaint carefully and be deer about it.

2. Try to have dl the documents rdevant to the complant reedy.

3 Make the complant to your service provider. Try to make the complaint dways
in writing ataching rdevant documents (If you meke the complaint over the
phoneit is better if you could follow it with aletter).

4, Make sure you give dl the detals nesded to process your complaint eg. Your
telephone No, Address copies of the necessary documents.

5. Give the destription of your complaint briefly and precisdly.



After making the complaint:

1.

Keep dl the records of your complaint made.

(If you made the complant over the phone the name of the person/s you spoke to,
the date and the answer/s recelved etc.)

Give your savice provider a ressondble time to process the complart.
(Depending on the complaint). Follow up with them over the phoneif possble

If you have not recaived a regponse or a reasoneble solution to your complant
you may goped to higher authoriiescommitiees formed by the sarvice provider
to solve complaints.

If you dill fed if your complaint has not been treated in a reasonable manner or to
your satisfaction, you can make the complaint to the TRC for further examination.

Farward you r complaint tothe TRC

1.
2.

By contacting uson 01689345f or  advise only

Send us a fax: (01689341) or an emal: catrcs@gilankanet or a letter addressed
to:

The Director Generd of Tdecommunications

Tdecommunicat ions Regulatory Commisson of Si Lanka

276, ElviigdaMawaha

Colombo 08.

If you have access to intenet a dandard gpplication form is (HTML form and
preformetted test for printing) available a our web Ste - www.trcgov.lk

Be aurethat you indudethefalowing with your complaint.

grobNE

o

Your name & the address

The tdlgghone number/s or regidration number involved with the complant.

A brief description of the complaint.

The name of your sarvice providing compeny.

Copi es of correspondence you have had with your sarvice provider, from the very
firgt day you mede the complaint.

Copiesof the documents, which in your opinion are rdevart.



My Complaint to the Consumer Relation Unit of
Tdecommunications Regulatory Commiss  ion of
SiLanka(TRC)

The tdephone number or numbers involved with the complant.  (induding area
code)

SEIVICE PrOVIOET: ..o e e e e e e e e
My complaint on.

1 Billing
11  Erroneoushilling (Disputed bills)
12  Disrepancy inrentd
13  Bill payment prablem
14  Disconnection on billing dispute
15  Other (Please pecify) .oovvvvvnvnnnn

2. Fault
21 Fault not atended
22  Fequetfait
23  Compensation for non dearance of fault

3. Ingdlation
31  Ddayedinddldion
32  Compensttion for ddayed ingdlaion
33 Disregpancy inchanges............
34  Other (Please Specify) .............

4. Miscdlaneous
41  Reconnection/Rdocaion
42  Trande of ownaship
43  Directory savice
44  Qudity of Cugomer Savice
45  Repar Mantenance Savice
46  Payphone/Coin collecting box
47  Deedtivetemind or handsst
48  Other (Please Specify) ........



6. Brigf explanaion of complant. (lig of digoute d charges the date or dates of the
inddents invalved with the complaint)

7. The action requested (e. g. refund, credit of disputed bills or compensation etc.)

8. | have contacted my savice provider regading this complaint before complaining
to TRC.

Yes No

(Please support your complaint with rdlevant copies of documents or correspondence)

9. Additiond Comments

Date....oov i RS o o= (§](=)



LICENCE TO OPERATE A PA  IROF TOY WALKIE TALKES

to operate the equipment described below a the above address only.

Equipment Make & Modd Sarid No. Frequency Modulaion
Thislicencewasissued onthis................ dayof ...covvvviiiiiii
2000.
LicenceNo.:
for Director Generd of
Tdecommunications

a7




CONDITIONS OF THE LICENCE

LicenceNO.: .o, File No.:

Licence to import, install, possess, establish, maintain work, operate or causes to be operated
Radio Communication equipment for ..o use. The
010’6 = 5 To 107 o PP

(Hereinafter called “the licenseg”) is hereby authorized in accordance with this valid licence
granted in that behaf under the provisions of the Telecommunications Ordinance, Wireless
Telegraph Rules and the Radio Reguiations annexed to the Internationa Telecommunications
convention now in force. This licence is subject to the conditions and restrictions as may be
prescribed as follows;

(@) The radio communication equipment used at any place (whether fixed, mobile or pteble
shall comply with the technical parameters, operational conditions and other
requirements prescribed by the Director Genera of Telecommunications.

2 The licenced equipment shall not be operated at any place other than at the location
mentioned in thelicence, without the written authority from the Director General of
Telecommunications.

3 The licenced equipment shal not be connected to the public switched telephone network
without special written authorization from the Director General of Telecommuniations

4 Except with specia consent in writing from the Director General of Telecommunications
no external radio frequency power amplifiers shall be used by or attached to a station, by
connection, coupling attachment or by any other means.

@ The licensee dhdl not ingall any additiond station, or make any dterations to
exiging ingalations, without obtaining prior written approva from the Director
Generd of Telecommunications.

(b) The licensee shal not change any technical parameters as stipulated in th
licence without obtaining prior written approval from the Director Generd of
Telecommunications

(5) @ The licensee shal announce its call sign at the beginning and end of each
communication.

(b) It istotaly prohibited to transmit improperly the callsign of other station or
service.

(5) The licensee shall take all necessary steps for ensuring that the operation of the
radio communication equipment and other accessories do not cause radio frequency
interference and electrical interference to other Rdio Communication Stations or
sarvices and shall cooperate in the detection and elimination of such interference.
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The licensee shall hand over any licenced radio communication equipment for tests,
repairs, adjustment and maintenance to any establishment/o company who has avdid
radio communications equipment Vendors licence.

Whenever the licenced equipment is lost, damaged, noroperative or unservicable each
such case should be notified to the Director General of Telecommunications.

The Director Genera of Telecommunications may grant permission to transfer sall or
dispose radio communication equipment if the licensee obtains prior written approva
from the Director General of Telecommunications.

The licensee shal be responsible that the type approvedadio communication equipment,
electricd ingtalations and other accessories to be ingtalled and maintained arein
accordance with the safety standards set down by the relevant Ingtitutions/
Establishments.

@ The licensee shdl permit any officer dulyauthorized by the Director General of
Telecommunications to enter any premises to ingpect and test the radio
communication equipment ingallation and shall afford such officer every fecility
to carry out the inspection and test.

(b) The licence shall be exhibited in the room or any other conspicuous place
where the licensed equipment is installed and should be forwarded on demand to
the officer duly authorized by the Director Genera of Telecommunications.

€) The licenced equipment may be operated by a jprson other than the licensee,
provided the licensee accepts responsibility for such operations.

(b) The licensee must take adequate measures to safeguard against the unauthorized
use of radio communication equipment.

The licenced equipment shal not beused to transmit or make a signa or message
containing profane or obscene words, images or languages.

The licensee who may be means whatsoever, whether intentionally or otherwise, receives
any radio communication messages, or other information, shall nbwithout lawful

authority or lawful judtification divulge or make any use whatsoever of the whole or any
part of the text of any message of other information transmitted or received by any station
or service, or disclose in any manner, whether directly oindirectly, the existence of any
such message.

The licensee shdl not be digible for any compensation or consideration in the event that
alicenceis revoked, suspended or withdrawn.

Under the control of emergency, the Director General of Telecommunidions shal have
the right to order the licensee to stop the radio communication and take over control of
any radio communication station or service to be used for the Government Service.

The antenna and masts erected for the use of any of the Radio Commnication stations or

services shal comply with such requirements as regards height, structural design etc. as
may be prescribed by the Director Generd of Telecommunications. Urban Development
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Authority and dl relevant authorities etc. and the requiremats of Department of Civil
Avidtion in relation to aircraft flight paths in the approachesto air ports.

Failure to comply with these requirements may invite prosecution as well as demands for
immediate removal of the offending structure.

All Base/Fixed gtations shal be operated by a qualified operator, and an appropriate
certificate of proficiency must be held by the operator of such stations.

The licensee shadl take the responsibility to use the equipment only for the
communications in accordance wih the nature of service (type of traffic) asindicated in
the licence.

The Director Genera of Telecommunications may a any time by notice in writing and
without assigning any reason revoke and determine this licence,, and it shall absolutely
cease, determine and become void without licensee being entitled to any compensation.
Such radio communication equipment of the licensee shall be confiscated by the Director
Generd of Telecommunications.

I/We do hereby agree to abide by al conditions and restrigons prescribed by the Director
Genera of Tdecommunications for the issue of this licence and to be bound by al rules and
regulations now in force or which may be subsequently promulgated for the control of radio
communication equipment.

Signature of the User e e e
Name of the User e
Designation of the User e e e
Name of the

[ ngtitution/Establishment e

Registration No. of the Company P
Postal Address PP

Witness (1)

Signature e

Name

Designation L e e

Postal Address T e

Witness (2)
Signature e e e

Name

Designation e e e



Postal Address T e,

Signed by the Director General of Telecommunications of Sri Lanka acting herein for and on
behaf of Telecommunications Regulatory Commission of 8 Lanka and this licence comes into
force with effect from ............................ and shall be renewable.

Dateof ISUE & vvvvvvveeiei i
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