Inauguration of the Research Studies Program, signing of the agreements & Initial
Proposal Presentations.
20" November 2007.

The following Research Proposals were selected for implementation with the
assistance of Universities.

1 Ways and means of fulfilling the Telecommunication Service Needs in
Kegalle
District.
2. Ways and means of fulfilling the Telecommunication Service Needs in
Badulla district.
3 Ways and means of fulfilling the Telecommunication Service Needs in
Monaragaa district.

4. Design & Implementation of a Smart Antennafor 4G Applications.
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Manageria Problems Encountered for the development of ICT by Vocational
Training Centres and Schools for Disabled People (With specia Reference to
Southern Province).

Telecommunications Industry in Sri Lanka: Problems and Issues (With specia
Reference to Southern Province).

Radiowave Propagation to remote Areas by the Recovery Effect at a Land —
Water Boundary.

Quality of Service — Waiting for service and Financia Impact of Service
Delays in Telecommunication Industry in Sri Lanka

Customer Perception of voice -to - voice services encounters and its impact
on customer satisfaction in Sri Lanka Telecommunications Industry.

Call Center Employees Response to Electronic Surveillarce in the age of
Telecommunication.

An assessment of the demand for the Telecommunication Services in the
Kandy District.

Design and Implementation of Vehicle Traffic Anadysis System (VTAS).

Human Exposure to RF and Microwave Radiation in Sri Lanka.



