
 

 

   

                                         Approved Tariff 

Tariff Approval No: TRC/SLT/PER/21/03 

 

• New Sisu Connect Package for SLT Customers 

 Charge (Rs.) 

Connection Charge-One time 100.00 

Monthly Rental 50.00 

Call Charge – On Net 1.00 (Per Minute) 

                       Off Net 2.00 (Per Minute) 

Number Change Charge  N/A 

SisuConnect ID Charge  N/A 

SisuConnect lost ID Fee 25.00 

PIN change Charge 30.00 

Short Code Access Charge  Free 

Notes 

• Dully filled application should be handover to the SLT Regional office / Teleshop for service 

subscription.  

• Outgoing calls are restricted to four (04) predefined telephone numbers for any service 

provider. 

• Access the service is only through a unique PIN number 

• Service can be accessed via 1214 from any SLT line 

• Call charges will be added to parent’s SLT bill 

• Monitor Zero Usage Sisuconnect School phones 

o Zero usage on consecutively five days (excluding School holidays/weekends) 

o Report fault on Zero Usage phones under P1 (priority Level 1) 

o Attend to the fault within 24 hours of the reporting time 

• Report fault under 1212 customer hotline  

o Fault reporting information (1212) is displayed on School phone 

o Attend to the fault within 24 hours of the reporting time. 

• The above charges exclude government applicable taxes 


