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New Fixed Broadband Packages for Dialog FTTH Customers

e Anytime Quota Based Packs

Package Type Quota Based Packs
Package A B C
Monthly Rental Including Tax (LKR) M EI ] 2,700 4,060 5,420
Anytime Quota 100 GB 200 GB 300 GB
Maximum Available Bandwidth on Best Effort Basis 2 200 Mbps

Validity Period 30 Days

Billing Mechanism Post-paid

e Anytime Speed Based Packs

Package Type Speed Based Packs
Package D E F
Monthly Rental Including Tax (LKR) M EI ] 8,139 14,929 27,159
Maximum Available Bandwidth on Best Effort Basis 2 50 Mbps | 100 Mbps | 200 Mbps
Anytime Quota Cap GB 500 GB 1000 GB = 2000 GB
Validity Period 30 Days

Billing Mechanism Postpaid

e Anytime Daily FUP Packs

Package Type Daily FUP Packs
Package G H |
Monthly Rental Including Tax (LKR) MBIl 4,261 7,398 12,338
Daily Anytime Quota 5GB 12 GB 28 GB
Maximum Available bandwidth on Best Effort Basis until FUP 200 Mbps

2]

Bandwidth after FUP [] 1 Mbps 2 Mbps
Validity Period 30 Days

Billing Mechanism Postpaid

Notes:

[1]. These packs will be offered to any customer connected through Dialog Fiber, subject to the

availability of fiber technology in the area where the customer resides.
[2]. These are burst bandwidths available on best effort basis for each pack.

[3]. These packs are subjected to the mentioned GB quota limitations. Once the quota limit is reached,
the available bandwidth speed will be limited to 5 Mbps.

[4]. Voice service will be activated on request for no additional rental. By default, charging will be on
per second basis. The customer has the choice to migrate to per minute charging upon request free
of charge. The relevant charges are as follows.



Rate
Charging Method
Ex. Tax (LKR)

Per Second 1.80

Per Minute 1.50

[5]. All new connections are subjected to a minimum 02-year commitment period.

[6]. Rs.5000 will be charged for early termination within the commitment period.

[7]. The mentioned speed limitations will be applicable once the daily FUP is exceeded.

[8]. Existing FTTX customers can migrate to the proposed new FTTX plans free of charge.

[9]. Any mis-users detected in the network will be subjected to be throttled after consulting with TRCSL.



