Approved Tariff for Sri Lanka Telecom Plc

Tariff Approval No: TRC/SLT/ 16/06
¢ Volume Enhancement of Broadband Packages

Monthly Recommended Volume (GB)
Rental Peak Total
(Rs.) Threshold Threshold
Web Lite (n) 450 5 10
Web Starter (n) 740 9 18
Web pal (n) 990 14 28
Web Family (n) 1,490 30 60
Web Surfer (n) 2,690 50 100
Web Pro (n) 4,890 75 150
Web Master (n) 8,890 140 280
Web Champ (n) 13,690 220 440
Web life(n) 19,890 325 650
Web Inspire(n) 33,000 550 1100
Web Premier(n) 58,000 1000 2000
e Speed of Broadband Packages
VDSL FTTH
ADSL Maximum LTE Maximum
Maximum Minimum Download/ Download/ Download/
Access Technology | Download/Upload | Download Upload Upload Upload
Web Lite () | ypipns/512Kbps | 512Kbps
Web Starter (n) 8Mbps/512Kbps 1 Mbps
Web Pal(n) 8Mbps/512Kbps 1 Mbps N/A N/A
Web Family (n) 16Mbps/1Mbps 2 Mbps
Web Surfer(n) | 16Mbps/iMbps | 2 Mbps 8Mbps/
Web Pro (n) 16Mbps/1Mbps 2 Mbps 1Mbps
Web Master (n) 16Mbps/1Mbps 4 Mbps 40Mbps/ 100Mbps/
Web Champ (n) | 16Mbps/IMbps | 8 Mbps 10Mbps 50Mbps
Web Life (n) 16Mbps/1Mbps 8 Mbps
Web Inspire (n) 16Mbps/1Mbps 8 Mbps
Web Premier (n) | 16Mbps/1Mbps 8 Mbps
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Total volume includes total download and upload volume.

Off peak time applicable for download volume is defined as 12.00 mid night to 8.00 a.m.
Download and upload speed will be reduced to 64 kbps after reaching either the peak
download volume threshold or total volume threshold. When the peak volume threshold is
reached customer will get the same quality level at off peak time until he reached total
volume.

Additional usage volume on demand after reaching threshold will be offered on customer
request and the rate applicable as per standard Extra GB Tariff plan.

Service enabling Fee applicable for Broadband upgrades for existing customers remains
same.

Broadband Quality standards will be maintained as per TRCSL Guidelines.

Package upgrade is free of charge and downgrade charge is Rs.250

Equipment Configuration support charge is Rs.500 (Optional).

Charges exclude government applicable taxes and levies.

Within a period of 24 hrs, the average download speed of the service between any two
time slots of 60 minutes time interval should be maintained (Single TCP secession to a

server or servers designated by the TRCSL)

Tariff Approval No: TRC/SLT/ 16/07

IDD Rate — Italy Mobile

Destination Standard per Second / Per Minute Packages

Italy - Mobile Rs. 23.00 per Minute




