Approved Tariff

» 1. New IVR Products
RN Tariff Approval Number: TRC/E/15/01

The details and the proposed tariff plans are as follows:

Anmexure 01

Charging Description
Product Name Short Code Charge
Rs. 15 + tax per week or Rs.5+Hax
English learning with British Council 3333 per lesson
Rs.10 + tax per week or Rs. 4+ tax
Wake up call with religious Thoughts 244 per content

Motivational thoughts with Manasa

Rs.10 + tax per week or Rs. 4 +

Magazine 3388 tax per content

Rs.10 + tax per week or Rs. 4 +
Tips for good relationship with love 3371 tax per content
guru

Keep in tough with your celebrities
with star friends - 2468

Rs.10 + tax per week or Rs. 4 +

tax per content
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» 2.Large Data Bundles

Tariff Approval Number: TRC/E/ 15/02

Bundle Price Value (a) 399.00 549.00 999.00
Data Tax Value (b) 43.53 59.89 108.98
After Deducting the Tax Value (a —b) 35547 489.11 890.02
| Validity 30 days 30 days 30 days
[Offered MB | DayTime | 2560 3584 6656
Night Time 2560 3584 5120
o [Excess usage charge for Data
Prepaid : 1.00 per MB +Tax
e Package activation-
o Can be activated multiple times.
o Activation methods —

Activation Methods | SMS Reload Value IVR My Page | Card USSD
399 Plan D 399 399 Call *2211 | Yes Yes Yes
549 Plan D 549 549 Call *2211 | Yes Yes Yes
999 Plan D 999 999 Call *2211 | Yes Yes Yes

e Upload /Download speeds — 7.2 mbps

o All the rates are inclusive of taxes
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» 3. 21In 1 Package

Tariff Approval Number: TRC/E/15/03

Ciskipson Post — Pay rates Prepaid rates
: £ (Exclusive of taxes) (inclusive of taxes)
On net (Per min) Rs. 1.00
_ | Exnet (permin) Rs. 2.00  Hybrid pricing will be

Onnet SMS (Per SMS) ' Rs.025 | applied TRC approval code |

Ex net SMS (Per SMS) Rs.0.25 ‘TRC/EA/ADT/Eti/12-23
Depend on the activated

Data ( Per MB) Rs.0.15 prepaid data servic

When the customer is using prepaid he / she will be able to activate any of the
Etisalat prepaid services.

Monthly Commitment of Rs.300 will apply on Post — pay

» Package conversion scenarios (From post — pay to prepaid and vice versa)

On demand — Customer dials #1217# to switch back and forth free of charge
Upon reaching the allowable credit Iimit of Post — pay account — Customer wiii
automatically transferred to prepaid, customers can switch back to Post-pay after
settling the Post —pay bill

A Deposit will be taken from the customer, and equal amount will be given as the
credit limit in order to mitigate the credit risk

After getting switched from Post —Pay customers can stay in prepaid without .any

time restrictions.

» Upload / Download speeds — 7.2 mbps
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» 4. Post Pay Corporate package
Tariff Approval Number: TRC/E/15/04

» Corporate Voice tariff plan 1 (Per minute packages)

Description Rate /
Subscription (Rs) 100
Within the group on — net per minute charge (Closed User Group) Free
Within the group on — net SMS (Closed user group) Free
Qutside the group on — net per minute charge(Rs) 1.00
———|Ex=netper-Minute-chargeRs) - — — . | 200 |
On - net per SMS Charge (Rs) 0.25
Ex-net per SMS-Charge(Rs)-—— e ST ) ek
» Corporate Voice tariff plan 1 (Per Second packages)
Description Rate /
Subscription (Rs) 100
Within the group on — net per sec charge (Closed User Group) Free
Within the group on — net SMS (Closed user group) Free
Outside the group on - net per minute charge on per second basis (Rs) 1.25
Ex — net per Minute charge on per second basis (Rs) 2.50
On net per SMS Charge (Rs) 25
Ex-net per SMS Charge (Rs) 9.25

o Upload / Download speeds — 7.2 mhps
o Excess data Usage —Rs. 1 per MB

e Taxes will be applicable
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» 5. Music On the Go
Tariff Approval Number: TRC/E/15/05

This is an IVR base solution where the customers can dial the given short code and listen to songs.

Details are as follows.

The portal promotes a wide variety of English, Hindi, Sinhala, Tamil and instrumental music as
per below user models. The two pricing options are given below.

Option 1 :Pay as you go

~ e 3 minsslots, bill by the minute
e No validity period
e Charging — 50 cents per min { Rs.2.50+Tax)

Option 1 :Subscription Model

e Unlimited Music for Rs 5 /= + Tax Daily subscription
= Auto renewal basis
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