Annexure

Approved Tariff
Tariff Approval Nos

¢ Entrée : TRC/SLT/Promo/15/01

e Web Starter (n) : TRC/SLT/Promo/15/02

e Web Pal (n) : TRC/SLT/Promo/15/03

* Student Package 2 (n) 7TRC/SL_TM)/1ﬂ4___
'+ Web Family (n) : TRC/SLT/Promo/15/05

s Web Surfer (n) : TRC/SLT/Promo/15/06

e  Web Pro (n) : TRC/SLT/Promo/15/07

s Web Master (n) : TRC/SLT/Promo/15/08

* Web Champ (n) : TRC/SLT/Promo/15/09

" Entrée Package
[ Package Name f Entrée(n) |
Down load Speed Upto 4 Mbps
Package | Minimum Download Speed 512 kbps
Speed Up Load Speed Upto 512 kbps
Total Volume Threshold (GB) 3.5GB
Rental_{Rs Per Month) Rs 499/- -
Service Enabling Fee Rs 500/-

e il * Rs0.25 per Additional MB
Usage beyond Threshold *  Maximum charge is limited to Rs 3500
i S e * Download and Upload Speed will be
reduced to 64kbps after reaching 18 GB
threshold.
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: Web Web Student Web Web Web Pro Web Web Web
Package Name Starter Pal(n) | Package Family Surfer(n) | (n) Master | Champ (n) | Life (n)
(n) 2{n) (n) {n)
Down load Speed Up to Upto Upto Upto Up to Upto Upto Upto Upto
> 8 Mbps 8 Mbps_| 8 Mbps |- 16 Mbps 16.Mbps 16 Mbps 16 Mbps 16 Mbps | 16 Mbps
Package Minimum - . 1Mbps | 1Mbps | 1Mbps 2 Mbps 2 Mbps 2 Mbps 4 Mbps 8 Mbps 8 Mbps
Speed Download Speed
~Up Load Speed Up to Upto Up to Upto Upto Upto Upto Upto Upto
. Yrs 512 512 | 512 1 Mbps 1 Mbps 1 Mbps 1 Mbps 1Mbps | 1Mbps
Kbps Kbps Kbps
~ | peak Download = 2= T G n % ST e
Volume [GB) . __ 8 102 |z 30 40 —| 75— |-.—140-—| —220—— 325
Preeminent Range 1
Haags Off Peak Download
Volume I :
Volume (GB) 5 5 5 10 15 25 35 45 75
= Total Volume (GB)
~Preeminent Range 2 13 15 17 40 55 100 175 265 400
(Note 1) X
Monthly Rental (Rs) 740 990 790 1,430 2,690 4,890 8,890 13,690 19,890
Service Enabling Fee 500 500 500 1,000 1,000 1,000 1,000 1,000 1,000
»  Download and upload speed will be reduced to 64 kbps after reaching either the peak download
+dsage-beyend-Fhreshold — ———volume-threshold-ortotat volume threshoid- {Note-3}
*  Additional usage volume on demand after reaching threshold will be offered on customer request
and the rate applicable as per standard Extra GB Tariff plan.
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Total volume includes total download and upload volume.

Off peak time applicable for download volume is defined as 12.00 mid night to
8.00a.m.

When the peak volume threshold is reached customer will get the same quality
level at off peak time until he reached total volume.

Broadband Quality standards will be maintained as per TRCSL Guidelines.
Equipment Configuration support charge is Rs 500 (Optional).

Charges exclude government applicable taxes and levies.




